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MISCELLANEOUS SERVICE ARRANGEMENTS

General - Custom Calling Service

Custom Calling Services are optional services offered in addition to regular exchange
service to those customers served by central offices arranged to provide such
services. The number of Custom Calling Services available depends upon the
exchange central office providing the service and is subject to the availability of its
facilities.

Feature Description

Call Forwarding

This service allows calls to be redirected to another telephone number, selectable
and changeable by the subscriber. A courtesy call is required for each activation
which is completed by dialing a special access code, entering the desired number to
forward the calls to and connecting with the party of the desired number to obtain
consent. If the party of the desired number does not answer or if the line is busy, the
process must be repeated immediately (within 2 minutes) to ensure the number
dialed is correct, then the subscriber will receive a confirmation tone.  When
activated, all calls that are forwarded when the line is idle cause a short ring on the
forwarded line as a reminder that the service is active. To deactivate Call Forward, a
subscriber must dial a special access code. All calls forwarded are subject to
transmission limitations and all applicable local and long distance charges.

This service is available on a flat monthly rate and a pay-per-use basis. Pay-per-use
Call Forwarding will have a per activation rate and a monthly price cap. After the
monthly price cap has been reached, each activation thereafter will be at no charge.

Call Waiting/Cancel Call Waiting
This service alerts the subscriber currently on the phone that another local or long
distance caller is attempting to get through the line. The subscriber will receive a tone

100 signal to indicate there is another incoming call and the caller will receive the usual

ringing tone. To place the current caller on hold and answer the incoming call, the
subscriber need only depress the switchhook once. The subscriber can then toggle
between both parties by depressing the switchhook. If the subscriber hangs up when
a party is still on hold, the subscriber's line will automatically ring back. When the
subscriber picks-up the phone, he/she will be connected to the party that was on hold.

September 1, 2000
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Call Waiting/Cancel Call Waiting (Continued)

Cancel Call Waiting allows a Call Waiting subscriber to deactivate the Call Waiting
service. The Call Waiting subscriber will not be interrupted by the Call Waiting
tone and the incoming caller will receive a busy signal instead of a ring. Call
Waiting will remain disabled for the rest of the call, but will be automatically
restored to the line when the subscriber hangs up. To activate this service, the
subscriber dials the Cancel Call Waiting code, receives a dial tone again, and then
places the call normally.

Speed Call 8
This service allows the subscriber to keep a list of eight specified telephone
numbers which can be dialed by using a one-digit (2 through 9) access code.

Speed Call 30
This service allows the subscriber to keep a list of 30 specified telephone numbers
which can be dialed by using a two-digit (20 through 49) access code.

3-Way Calling

This service allows a subscriber to add a third party to an existing phone
conversation. To add a third party, the subscriber depresses the switchhook once
to place the current party on hold, receives a dial tone, dials the third party's
number, and then depresses the switchhook again to establish the three-way
talking connection. All calls made with 3-Way Calling are subject to transmission
limitations and all applicable local and long distance charges.

This service is available on a flat monthly rate and a pay-per-use basis. Pay-per-
use 3-Way Calling will have a per activation rate and a monthly price cap. After
the monthly price cap has been reached, each activation thereafter will be at no
charge.

SECRETARY OF THE C

O

A

A.1.6 Do-Not-Disturb

A17

This feature allows a station user to prevent incoming calls reaching their station.
Customers who call the phone number will reach a recording which states the
number is not accepting calls at this time and to try again later.

Warm Line

Provides an automatic dialing between the customer’s station that goes off hook
after a preset amount of time and a predetermined phone number designated by
the customer.
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A1

MISCELLANEOUS SERVICE ARRANGEMENTS

Feature Description (Continued)

A1.8

A19

Call Reminder

This service allows a customer to program a time at which a reminder call is
desired. At the programmed time, the customer will receive a call placed by the
Central Office Equipment. When the call is answered, the customer will hear a
tone or a Company recorded announcement.

Call Hold

This service allows a subscriber to place a current caller on hold, which frees the
line so the subscriber can answer another incoming call. To activate Call Hold,
the subscriber depresses the switchhook to receive a dial tone and then dials a
specific code. Only one call per station line can be held at a time. The held call
cannot be added to the original call.

A.1.10 Personal Ringing

This service allows the subscriber to have up to four separate telephone numbers
on a single line. The second, third and fourth number will each have their own
distinctive ringing pattern to identify the incoming calls. If a subscriber of this
service also subscribes to Call Waiting, each phone number will have a distinctive
Call Waiting tone. If a subscriber to this service also subscribes to Call Forward,
they have the option to forward the main directory number or allfour telephone
numbers.

Personal Ringing service subscribers will be entitled to one listing with each
Personal Ringing service number. Listings for Personal Ring service are subject
to regulations specified in other sections of this Tariff for directory listings. Other
listings will also be provided under the terms and conditions described in other
sections of this Tariff. '

All telephone numbers associated with a line equipped with Personal Ringing
service must originate from the same central office switching machine.

. 5 A e
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MISCELLANEOQUS SERVICE ARRANGEMENTS
A.1 Feature Description (Continued)
A.1.11 Call Forwarding-Remote Access (M

This service is an additive to the Call Forwarding service and allows the customer
to activate and deactivate Call Forwarding from a telephone in another location.
Ali calls forwarded are subject to transmission limitations and all applicable local
and long distance charges. (M

A.1.12 Long Distance Call Waiting M
This service alerts a Call Waiting subscriber currently on a call that a long
distance caller is attempting to get through the line. The subscriber receives a
special tone signal, which is different than the Call Waiting tone signal for a local
call, to indicate there is incoming long distance call. The long distance caller will
receive the usual ringing tone. To place the current caller on hold and answer the
incoming call, the subscriber need only depress the switchhook once. The
subscriber can then toggle between both parties by depressing the switchhook. If
the subscriber hangs up when a party is still on hold, the subscriber's line will
automatically ring back and the subscriber will be connected to the party that was
on hold after the subscriber picks-up the phone. Long Distance Call Waiting is an

-~add-on service which works only if a customer is subscribed to Call Waiting

A.1.13 Home Intercom Services (M)

1)  Home Intercom - Basic
This service allows a subscriber to redial histfher own directory number in
order to talk to another party at a different extension. To activate this
service, the subscriber redials his/her own directory number and hangs-up.
The phone will ring back after a short interval and then after both parties
pick-up the phone, they will be able to have a two-way conversation. This
service is also known as Revertive Ringing.

PR I SERVIOE COMMIS
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MISCELLANEOUS SERVICE ARRANGEMENTS
A.1 Feature Description (Continued)
A.1.13 Home Intercom Services (Continued)

2)  Home Intercom - Enhanced

This service allows single-party residential subscribers to establish a talking
path between two or more of their extensions. To activate this service, the
subscriber dials one of the access code numbers predetermined by the
telephone company, receives an announcement, and then hangs up the phone.
Their phone will ring back in one of the distinctive patterns, depending on the
access code dialed. Also included in this package is dialable hold, where one
extension can transfer an outside call to another extension.

A.1.14 Hotline
This service allows a call to be automatically placed to a pre-assigned number
determined by the customer as soon as the subscriber's phone goes ofi-hook. The
telephone company will program the pre-assigned number Line for the customer.

@' A.1.15 Call Transfer
- This service allows the customer to hold and transfer incoming, out-going and
intragroup calls. If the customer has established a three way call, this service will
allow the customer to hang up while the other two parties remain connected. Any
applicable long distance charges will apply for the duration of the call, even if the
customer drops off the call.

A.1.16 Toll Restriction
This service enables customers to restrict all or a combination of 0+ and 1+ toll calls
" from being placed over their exchange lines/trunks. When a restricted call is
. attempted from a lineftrunk equipped with this service, a dial tone or Company
WSS N e corded announcement will be heard by the caller.

: “A 1.17 Toll Restriction with PIN override
This service enables customers to restrict all or a combination of 0+ and 1+ toll calls
OCT 04 2006  from being placed over their exchange lines/trunks. In addition, the customer will
have the ability to override the restriction on a per call basis by using a Personal
5011 ]dentification Number (PIN). To activate the override, the customer dials a code, the
PIN, waits for a dial tone and then dials the toll number. When a restricted call is
' attempted without the PIN, from a line/trunk equipped with this service, a dial tone or

C‘T (M) Material on this page was previously found on Section 1V, Sheet 2.6.
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MISCELLANEOUS SERVICE ARRANGEMENTS
A1 Feature Description (Continued) . (N)

A1.18 Call Forward-Busy (Fixed)

This service automatically redirects incoming calls to a predesignated telephone number
or voice mail service when the customer’s line is busy. The customer activates the
service by contacting the telephone company and designating the number to which all
calls will be forwarded when the line is busy. The telephone company then establishes
the fixed forward-to telephone number within the switch. To cancel the service or change
the forward-tc telephone number, the customer must contact the telephone company. All
call- forwarded with this service are subject to transmission limitations and all applicable-
local and long distance charges.

A.1.19 Call Forwarding-Busy (Variable)

This service routes incoming calls to another telephone number when the customer's
dedicated number is busy. The customer can activate this service by dialing a code and
entering the number to which calls should be forwarded. To deactivate Call Forward -
Busy, a customer must dial a special access code. All calls forwarded with this service
Cj \ are subject to transmission limitations and all applicable local and long distance charges.
!

A.1.20 Call Forward-No Answer (Fixed)

This service automatically -redirects incoming calls to another telephone number or voice
mail service when the customer’s telephone is not answered in a pre-determined number
of rings. The number of rings is determined and set by the Company unless otherwise
specified by the customer. The customer activates the service by contacting the
telephone company and designating the number to which all calls will be forwarded when
the telephone is not answered within an established period of time. The telephone
company then establishes the fixed forward-to telephone number within the switch. To
cancel the service or change the forward-to telephone number, the customer must
contact the telephone company. All calls forwarded with this service are subject to
transmission limitations and all applicable local and long distance charges.

A1.21 Call Forward-No Answer (Variable)
elaligt

FREe )

 PUBLIC SERVICE COA
o isgi.ﬁf This service redirects incoming calls not answered after a predetermined number of rings
i

to another telephone number. The number of rings is determined and set by the
Company unless otherwise specified by the customer. The customer can activate this
service by dialing a code and entering the number to which calis should be forwarded. To
deactivate Call Forward - No Answer, a customer must dial a special access code. All
calls forwarded are subject to transmission limitations and all applicable local and long
L.distance charges. (N)

ISSUED: September 1, 2000 EFFECTIVE: October 4, 2000
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Cancels First Revised Sheet: 2.4

MISCELLANEOUS SERVICE ARRANGEMENTS
A.2 Rates and Charges

A.21 Rates
The following monthly rates apply to Custom Calling Services and are in addition to basic
local exchange service and any other service, equipment or facilities subscribed to by the
customer. Non-recurring charges do not apply to these services.

Transaction Business and Activation . Deact.
INDIVIDUAL SERVICES, EACH LINE Code Residence Rates Code Code

a. CALL FORWARDING

1) CALL FORWARDING CCCF $1.40 *72 *73
2) Call Forward Remote Access* CCFM $1.00 N/A N/A
(additive to Call Forwarding)
b. CALL HOLD CCCH $1.40 *52 N/A
c. 3-WAY CALLING CCCC $1.40 N/A N/A
d. CALL WAITING '
1) CALL WAITING/CANCEL CALL WAITING CWCCW $1.40 N/A*70 N/A
2) LONG DISTANCE CALL WAITING* CWLD $.50 N/A N/A

(additive to Call Waiting)
e. HOME INTERCOM

1) HOME INTERCOM - BASIC CCHI $1.00 N/A N/A
2) HOME INTERCOM - ENHANCED CCIE $2.00 *52,53, N/A
54, 55

f. HOTLINE CCHT $2.00 N/A N/A
g. PERSONAL RINGING

1) SECOND DIRECTORY NUMBER  CPR2 $3.50 N/A N/A

2) THIRD DIRECTORY NUMBER* CPR3 $1.00 (Incremental) N/A N/A

3) FOURTH DIRECTORY NUMBER* CPR4 $1.00 (Incremental) N/A N/A
h. SPEED CALLING

1) SPEED CALL 8 CCSE $2.00 *75 N/A

2) SPEED CALL 30 CCST $2.50 *74 N/A
i. ‘DO-NOT-DISTURB CCDD $1.40 *78 *79
j.  WARM LINE CCWL $1.40 N/A N/A
k. CALL REMINDER CCCR $1.40 *95 *96
. Call Transfer CCCT $2.00 N/A N/A
m. Toll Restriction CCTR $1.00 N/A N/A
n. Toll Restriction with PIN Override CCTO $4.00 N/A N/A
0. Call Forward-Busy (Fixed) CCFBF $1.40 N/A N/A
p. Call Forward-Busy (Variable) CCFBV $1.40 *90 *91
q. Call Forward-No Answer (Fixed) CCFNF $1.40 N/A N/A
r. Call Forward-No Answer (Vari%b e) .. Srovden *Q2 *93

* Discounts do not apply to these services.

ISSUED: September 1, 2000 EFFECTIVE: October 4, 2000
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MISCELLANEOUS SERVICE ARRANGEMENTS
A.2 Rates and Charges (Continued)
A.2.2 Pay-Per-Use
Per Successful Monthly
Activation Cap
a. 3-Way Calling $0.75 $3.75
b.  Call Forwarding $0.75 $3.75
B.1 Limitations
1. Custom Calling Services require special central office equipment and will be
provided only where facilities are available.
2. Custom Calling Services are only available on singlelline party service.
3. Custom Calling Services will not be provided in connection with Paystation Service
(except for the business line extension), or Private Branch Exchange Trunk Line
Service.
C.1 Discoﬁnts

MULTI-SERVICE PLAN DISCOUNT, EACH LINE
A discount will apply to additional Custom Calling Services subscribed to based on
the following:

Credit Per Trans.

Per Service Credit Month Code
a. Two Services $(0.50) CFD2
b. Three Services $(1.00) CFD3
c. Four Services $(1.50) CFD4
d.. Five Services $(2.00) CFD5
e. Six Services $(2.50) CFD6
f. Seven Services CFD7
g. Eight Services CFD8
h.  Nine Services CFD9
i. Ten Services CFD1

OCT 04 20606
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MISCELLANEOUS SERVICE ARRANGEMENTS

B. JOINT USER SERVICE

1. General

a.

Joint User Service is an arrangement whereby a person or firm whose
telephone needs are not such as to justify the provision of separate telephone
service, is permitted to use the service of an existing customer. To facilitate
this use, one listing in the alphabetical service of the directory is provided for
each joint user. This service is not designed to meet situations where a
customer is engaged in furnishing service of a secretarial nature or is in the
business of renting office space to transient or permanent tenants and desires
to furnish telephone service to his/her leases.

2. Conditions

a.

The joint user must be located in the same office or suites of offices or in
offices immediately adjacent to the connected with the office of the subscriber
and must be so located as to be accessible to the telephone to be used. Joint
use of hotel service is not furnished for persons or firms occupying stores,
shops or offices in transient or family hotels.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

ISSUED: September 17, 1997

BY: Michael A. Pandow, President
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MISCELLANEOUS SERVICE ARRANGEMENTS
B. JOINT USER SERVICE (Continued)
2. Conditions (Continued)

b. All arrangements for joint user service must be made by the subscriber who
is held responsible for all charges of service including those incurred by the
joint user.

c. After the listing for the joint user has been included in the directory, joint
use of service may not be discontinued during the life of the directory,
except under the following conditions.

1) Customer's service is discontinued.

2) The joint user moves from the premise where the customer's service is
located.

3) The joint user establishes his/her own primary service on the same

premises.
3. Rates
Monthly Rate
Joint use of service 50% of applicable Business Rate

C. DIRECTORY LISTING
1. General

a. Directory listing regulations apply to listings in the regular alphabetical list
of names of customers.

A listing in the alphabetical section of the directory is provided to a
customer without charge. Listings are intended primarily for the purpose
of identification and are limited to information which is essential to such
identification. Directories are furnished only as an aid to the use of the
telephone service facilities, and the Telephone Company reserves the right

to refuse to insert any listing in its directories whiclpysbiG SERVICE ON
directory service. Directory listings are not provided in capiEENTBEKYith
public telephone service. EFFECTIVE
JAN 11991
W U5 490 SECTION 8 (1)

Issued:’ . X Effective: JGN 0 %%% 4@
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MISCELLANEOUS SERVICE ARRANGEMENTS

C. DIRECTORY LISTING (Continued)
I. General (Continued)

b. The Company reserves the right to limit the length of any listing to one
line in the directory by the use of abbreviations when in its judgement the
clearness of the listing and the identification of the subscriber is not
impaired thereby.

c. Except as hereinafter provided, only one listing is furnished without charge
for each main service, joint user service, PBX system or Centrex system;
where a number of main services are provided on a rotary basis they are
considered as one service. If additional listings are required to properly
identify the subscriber, such additional listings may be provided without
charge to the extent that the number of listing allowed does not exceed the
number of access lines or key system/PBX trunks associated with that
service directory listings showing the appropriate station number may be
indented under the main listing or additional listing at the charge for
additional listings. Such listings may be specific department, location or
titles of key personnel.

d. The Telephone Company has the right to refuse to list in the alphabetical
section of the telephone directory any listing which does not constitute a
legally authorized and adopted name and/or any name which is likely to
mislead or deceive the public as to the identity of the customer, or which is
inserted for advertising purpose, or which is more elaborate than is
reasonably necessary to identify the customer. The Telephone Company
also reserves the right, upon proper showing, to withdraw any listing which
is found to violate the above rules.

e. Additional listings on rotary numbers usually bear the directory number of
the first line of the rotary group, but, at the subscriber's request, they may
bear any one of the rotary numbers.

f. Street numbers, followed by the names of streets, will be used in
identifying the location of the subscriber except when in the judgement of
the Company names of buildings, apartment houses or GpRIRSERWCESOMMIBSION
a better means of identification. Corner addresses are undegyRERTEONYWiLl
be used only where the street number is not available. The gryggTivEloor,
room or suite number of buildings or apartment houses, or other such

designation is not permitted, JAN 11991
ssued: ¥V E gy Effective: PURNANTITASAL KAR SO11,
LI ‘ : SECTION 9 (1)

By: \/}g f Title: Viceé:’f,esid ;
Michael E. Hicks PUBLIC SERVICE COMMSSION MANAGER

Issued under Authority K.P.S.C. No. dated
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MISCELLANEOUS SERVICE ARRANGEMENTS
C. DIRECTORY LISTING (Continued)
1. General (Continued)

g. When in the judgement of the Company the use of reference or other
listings in excess of the number of listings permitted without extra charge
as previously outlined, are needed for better identification of the
subscriber or governmental offices to facilitate the Company operations,
such listings may be provided without charge.

h. Whenever any question arises to the right of a subscriber (1) to list the
name of a business which he claims he is authorized to represent; or (2) to
use a listing which includes the trade name of another, the Company is
privileged to require the subscriber to secure from the owner of such name,
written authority to use it, addressed to the company for the acceptance
for insertion or for the continuance of such listings; and is privileged to
refuse to accept or delete such lists where (1) such written authority is not
so furnished or (2) such authority is withdrawn by such owner in writing to
the company.

i. The Telephone Company is not liable for damages arising from errors or
omissions from its directory, except in cases where a specified charge has
been made for a listing and then the liability of the Telephone Company
shall not exceed the amount of such charges.

2. Business Listings

a. A listing must be the name of the individual, partnership, corporation, firm,
association, institution, etc., to whom services are furnished; or the name
of a member, officer, employee, or representative thereof. Listings other
than those specified herein are available only in connection with joint user
service.

b. A caption listing, for example, the listing of a hotel under which are
indented the telephone number for room reservations, restaurants,
convention hall and catering is provided at the charge listed in this
section. The caption must be an essential part of the listing which follows.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 11391

Issued: .
By:

IR Ettective:PURNAJTITOBEY KAR 5011,

Title: Viceegresi
Michael E. Hicks PUBLIC SERVICE COMMISSION MANAGER

Issued under Authority K.P.S.C. No. dated
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MISCELLANEOUS SERVICE ARRANGEMENTS
C. DIRECTORY LISTING (Continued)
3. Residence Listings

The primary residence listing shall include the name of the customer subscribing
to the service and may include, at the request of the customer, the name of one
other person residing at the same address, and sharing the same telephone

uuulbct wu.h Lhc LuaLUluct Ul, d.L Lllb‘ LubLUlllct b l't:qut:bl., d.llULllt':r ll.[bl. nallic Dy
which the customer is known.

4. Additional Listing

a. Additional listings for which a charge is made are designated extra listings
and are furnished subject to directory listings regulations. A line of
information in the telephone directory is subject to the same charges for
each additional line per month as an extra listing.

b. Business additional listing may be the names of partners or members of the
firm if the subscriber or joint user is a partner of the firm; the names of
officers of the corporation, if the subscriber or joint user is a corporation;
and for any business establishment, the names of associates or employees
of the subscriber or joint user. No other class of listing, such as service,
agency commodity, etc., will be accepted.

c. Residence additional listings may be the names of members of the
subscriber's immediate family.

d. In connection with semi-public telephone service, additional listings are
allowed at regular additional listing rates in the name of permanent guests
or tenants at that location.

e. Ordinarily, all additional listings must be of the same address and telephone
number as the primary listing, except as provided below for alternate
listings. However, when in the opinion of the company it appears necessary
as an aid to the use of the directory and provided satisfactory service can
be furnished, a listing may be permitted under the address of a PBX,
installed on the premises of the subscriber, but an address different from

that of the switchboard, or main station, using the t
primary listing. W‘%ﬁ@sﬁﬁu
EFFECTIVE

JAN 1 1991

Issued: M EffectiVBURSl)JM QJ%O;QI?lR 5011,

lv g SR |
. ’ TION 9 (1
By: ‘g_v_,@é_ M Title: Vice Pres) CTIONS (1)
Michael E. Hicks BY:

PUBLIC SERVICE COMMISSION MANAGER
Issued under Authority K.P.S.C. No. dated
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MISCELLANEOQOUS SERVICE ARRANGEMENTS
C. DIRECTORY LISTING (Continued)
4. Additional Listing (Continued)

f.  Listing charges date from the day the information records are posted. At
the option of the customer, information records are posted at the time the
order is completed or at the time the listing appears in the directory.
Charges for extra listings are discontinued upon termination of the main
contract for services.

5. Duplicate and Cross Reference Listings

Duplicate (i.e. listings of nicknames, abbreviated names which are commonly
spelled in more than one way, and rearrangements of names) are permitted
when, in the opinion of the Company, they are necessary for the proper
identification of a subscriber, and are not decided to secure a preferential
position in the directory or for advertising purposes.

6. Alternate Call Number Listings

The alternate number may be that of a service not under contract with the
subscriber in connection with whose name it appears. In such cases, the consent
of the subscriber to the alternately listed service must be obtained before the
alternate listing is furnished.

7. Foreign Exchange Listing
Foreign Exchange Listings (i.e. listings of subscribers located in an exchange
other than in which the listed service is furnished) are permitted.

8. Temporary Listing

Residence subscribers who lease their premises for a period of less than one
year and request the Company to render service to their tenant without change
in contract, may arrange for listing of such tenant provided that the subscriber
and the tenant do not occupy the premises at the same time.

9. Dual Name Listing

da. Dual Name Listing may be provided for customer subscribing FgrB li%ggn VlCE&?(A@MISSION
service who share the same surname and resides at the same addre TF IVE

for a person known by two first names.

b. Dual Name Listings may be provided as the primary listing at no addiMiona 1991
charge for the addition of the second name to the listing.

PUBSUANT TO B07 KAR 5:011,
REVE NI ~ JAN Q1 10GECTION® (1)
Issued: . Effective: BY: ,
By: ' 4 U4 Title: Vice President - oVt COMISSION MANAGER

Michael E. Hicks
Issued under Authority K.P.S.C. No. dated
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MISCELLANEOQOUS SERVICE ARRANGEMENTS
C. DIRECTORY LISTING (Continued)
9. Dual Name Listing (Continued)
c. Dual Name Listing may be provided as an additional listing at the customers
option at regular additional listing rates.
d. A service order charge described in Section V applies for:
1. Changing a primary single name directory listing to a primary Dual
Name Listing.
2. Changing an additional Dual Name directory listing to a primary dual
name listing, or
3. Changing the primary or additional dual name directory listing once
established, when not accomplished on an order for which a service
order charge is not applicable.
10. Rates
Service Listings: Monthly Rate
Individual Line Service, each No Charge
Party Line Service, each No Charge
Joint User Service, each No Charge
Key System Service, each No Charge
Private Branch Exchange Service, each No Charge
Additional Options, per line of information PUBLIC SERVICE COMMISSION
requested by the customer: OF KENTUCKY
Additional Listing, each $0.50 EFFECTIVE
Duplicate and Cross Reference, each $0.50
Alternate Call Number, each $0.50
Foreign Exchange Listing, each * OCT 18 1995
Temporary Listing, each $£0.50
Dual Name Listing, each $0.50 PURSUAgEg%gSSTaR 5011,
Caption Listings, each $0.50 Deddew. ek
Indented Listing, each $0.50 B - e
FOR THE PUBLIC SERVICE COMMISSION
* The rate for a foreign Company listing will be the rate applicable in the directory
where the listing appears.
Issued: September 18, 1995 Effective: October 18, 1995

By: Donald R. Brown, President

Issued under Authority K.P.S.C. No. dated
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D. DIRECTORY ASSISTANCE SERVICE
1. General

Customers may obtain information in determining telephone numbers by calling
Directory Assistance subject to the regulations and charges shown herein.

2. Regulations
a. Charges apply for directory assistance service calls placed for numbers
within the Numbering Plan Area (NPA) in which the customer is
located.
b. Exempt from a charge for Directory Assistance Service are calls

originating from accounts being used by certified visually or physically
handicapped persons.

c. A maximum of two requested telephone numbers are provided with each
— directory assistance call request.
d. The Telephone Company shall not be liable for any errors or omissions,

whether arising through negligence or otherwise in the information
furnished, and the customer shall indemnify and save the Company
harmless against all claims, damages or judgments (including costs and
attorney’s fees) that may arise from the use of such information.

e. There will be a charge for all calls to Local Directory Assistance, except
for those per Section 1V,D.2.b. preceding.

3. Rates
Type of Call harge Per Call
Direct Dialed Intra NPA $0.30 PUBLIC g%ﬁ&/éﬁ?gg&MlSSlON
From Public or Semi Public Line $0.25 EFFECTIVE
Operator Handled $0.60
0CT 18 199
PURSUANT TO 807 KAR 5011,
SECTION 9{1)
BY: __W—w c. M
FOR THE PUBLIC SERVICE COMMISSION
~ Issued: September 18, 1995 Effective: October 18, 1995

By: Donald R. Brown, President

Issued under Authority K.P.S.C. No. dated
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MISCELLANEOUS SERVICE ARRANGEMENTS
E. NON-PUBLISHED AND NON-LISTED NUMBERS
1. General

At the request of the customer, a listing or listings (including name, address and
telephone number) may be omitted or deleted from the telephone directory. The

divulgence of the customer's telephone number to the public is dependent upon the
type of service provided.

a. Non-Published Number

The customer listing is omitted or deleted from the telephone directory. Only
the name and address of the customer will be carried in the telephone
company information records, and the number will not be given to any calling

party.

b.  Non-Listed Number
PUBLIC SERVICE COMMISSION
The customer listing is omitted or deleted from the telephone directdpj KBMEUCKY
such listings will be carried in the telephone company information redéfd&TIVE
and the number will be given to any calling party upon request. "
SEP 26 1396

PURSUANT TO 807 KARBO11,
a.  The Telephone Company shall not be liable should a non-published telepidgti & (1)

2. Regulations

. . g 4 ) .
number be divulged inadvertently. U S
:'"5\2'.;‘

R URATES & RESEARCH DIV
b.  This service is not available to public or semi-public telephone service.

3. Rates
Monthly Rate
Non-published telephone numbers * . $2.50 (N)
Non-listed telephone numbers * $1.50 (N)

*

A $10 service order charge will be assessed to establish service. No charge
applies for changes initiated by the Telephone Company.

ISSUED: August 26, 1996 EFFECTIVE: September 26, 1996

BY: G. R. Barnes, Vice-President
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MISCELLANEOUS SERVICE ARRANGEMENTS
F.  TRUNK HUNT (ROTARY SERVICE)

l. General
Trunk Hunt (Rotary) service provides for incoming calls to be directed to the
next available (sequentially numbered) line or trunk, when previous lines or
trunks in the line or trunk group are busy.

2. Conditions
a. Applicable to each line or trunk equipped in the rotary group.
b. Sequentially numbered trunks or lines are not required when trunk hunt

(rotary service) is provided from x-bar, electronic, or digital central

offices.

¢. Trunk Hunt (rotary) service will be provided only when connector numbers
are available.

3. Rates
Monthly
_Rate
a. Trunk Hunt (Rotary) Charge, each key trunk or line *

* As set forth in Section III, Local Exchange Service Rates.

G. SEASONAL AND VACATION SERVICE
I. General

Seasonal and Vacation Service is basic local exchange service temporarily
suspended at the request of the subscriber. This service is provided to all
customers except key system and PBX customers.

2. Rates

The monthly rate will be set at 50 percent of the customer's %@_ REESMMISSION
Service rate. Regular service charges will apply for the Peb?‘RENﬂMY

subsequent reconnection of service. EFFECTIVE
JAN 11991
Issued; . W R Effective: JMFQU\N% 807 KAR 5:011,

SECTION 9 (1)

BEY '
By: ZEMQJ/ M Title: Vice Presé@gnt
Michael E. Hicks PUBLIC SERVICE MANAGER

[ssued under Authority K.P.S.C. No. dated
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MISCELLANEOUS SERVICE ARRANGEMENTS

G. SEASONAL AND VACATION SERVICE (Continued)

3.

Conditions

Seasonal and Vacation Service will be furnished at the Company’s discretion under the
following conditions:

Service is available to all classes and grades of exchange service where the
usage is of a seasonal nature.

Both incoming and outgoing service will be suspended for the duration of the
seasonal period.

All suspended services on the same premises must be restored at the same time.

During the period when the customer is billed at the reduced rate, no installation,
moves, changes or maintenance will be provided by the Company.

H. EMPLOYEE TELEPHONE SERVICE

1.

General

The Telephone Concession Service policy shall apply to all TDS TELECOM Regular
Full-Time employees Regular Part-Time employees, retirees and employees on long-
term disability who reside in the service territory of our operating telephone companies.

2. Eligibility
a. Regular Full-Time employees receive telephone concession at 100% of the
PUBLIC SERVICE COMMISSION eligible expenses. (Regular full-time employees work a scheduled work sheet of
O?}%g#\?gy 40 hours or more for a period of indefinite duration.)
b. Regular Part-Time employees receive telephone concession at 75% of the
DEC 97 1995 eligible expenses. (Regular part-time employees work a scheduled work week
- & of at least 30 hours per week, every week, and generally less than 40 hour per
PURSUANT TO 807 KAR 5011,  week, for a time period of indefinite duration.)
SECTION 9 (1)
_é a. Retired employees will receive telephone concession at 100% of the eligible
FOR THE PUBLIC b:n' 1CE GO ISSCON expenses.
Issued: November 2, 1995 Effective: December 2, 1995
By: G. R. Bamnes Title: Vice President

Issued under Authority K.P.S.C. No. dated

(T)

(D)
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MISCELLANEOUS SERVICE ARRANGEMENTS
H. EMPLOYEE TELEPHONE SERVICE (Continued)
2. Eligibility (Continued)

d. Employees on Long-term Disability will continue to receive telephone
concession at the rate they were before the disability.

3. Program Coverage
The following items will be covered:

- Basic Residential Service (one line)
- Custom Calling Features
- Touch tone charges
- End user charges - interstate and intrastate
- E-911
- Dual party relay surcharge
- Advanced Calling Services

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

DEC 2 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

FOR THE PUBLIC SERVICE COMMISSION

Issued: November 2, 1995 Effective: December 2, 1995
By: G. R. Barnes Title: Vice President

Issued under Authority K.P.S.C. No. dated
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MISCELLANEOUS SERVICE ARRANGEMENTS

L OFF PREMISES EXTENSION AND TIE LINE MILEAGE

l. General

This service involves the furnishing of off premise extension service, where applicable,
on premises other than that on which the main access line is located within the exchange
areas at the rates listed below.

2. Regulation

a. Mileage applicable to Off Premises Business, Residence, PBX or Key extension
stations will be determined in the following manner:

1) When the terminals are located in the same Central Office area, the Off
Premises mileage measurement is the air-line distance between the
terminals.

2) If the line passes through a Central Office, the air-line mileage will

include the distance from each location to the Central Office.

b. When facilities must be constructed to provide service to applicants beyond the
Base Rate area, charges shall be determined as set forth in Section III.

3. Rates
This service is in addition to the customer’s existing access line service. The
total monthly rate for mileage service will be the sum of the appropriate charges
listed below.
Monthly Rate
a. Off Premise Extension Facilities chargeservice, $3.50
for Business Residence, Centrex, Tie Line, , PUBLIC SERVICE COMMISSH
Alarm circuits PBX or Key Stations, each (talk channel). OF KENTUCKY
EFFECTIVE
b. Channel Mileage for Business, Residence, Centrex, $3.50
Tie Lines, PBX, Key Stations or Alarm circuits .
and like purposes, first half-mile in excess of OCT 18 1995
150 feet from the main station. PURSUANT TO 807 K1AR 5011,
c. Each additional one-quarter mile or fraction $1.20 SECTION(,Q( )
thereof. BY: (pedes C -
FOR THE PUBLIC SERVICE COMMISSK
[ssued: September 18, 1995 Effective: October 18, 1995

By: Donald R. Brown, President

Issued under Authority K.P.S.C. No. dated
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Reserved for Future Use.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAN 01 1998
PURSUANT T0 807 KAR 5011,
SECTION 8 (1)
PY _g i\ﬂv &mmﬁ%
S TR g3y tﬁmmN
ISSUED: November 26, 1997 EFFECTIVE: January 1, 1998

BY: Michael A. Pandow, President

(D)

(D)
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MISCELLANEQUS SERVICE ARRANGEMENTS

A. GENERAL

Advanced Calling Services (ACS) are optional services, offered in addition to regular exchange service, which allow
customers to efficiently manage the call flow generated over their Exchange Access Line(s). Customers will be able to
screen, redirect, or return selected calls. These services offer subscribers convenience, time savings, and a greater
degree of coniroi over the use of their telephones. Advanced Calling Services are avaiiable to residence and business
customers where facilities are available. Individual feature availability may differ by exchange.

B. SERVICE DESCRIPTION

1. ANONYMOUS CALL REJECTION [Feature #003429]
This service enables a subscriber to reject incoming calls from which a privacy indicator is received. The
service is activated by dialing a unique code. When the service is active, the Telephone Company
("Company") will not complete calls to its customer when the calling party has activated Caller ID blocking,
Such calls will be routed to a Company recorded announcement. Anonymous Call Rejection is included
with Caller ID at no charge.

2. CALL REJECTION [Feature #003399]
This service enables a subscriber to reject up to a maximum of six (6) preselected incoming telephone
numbets which he/she does not wish to receive calls. To program a telephone number, the subscriber dials a
unique code and then constructs or modifies a telephone number screening list. To add an unknown
telephone number to the list, a subscriber can activate a code immediately after receiving an unwanted
incoming call. The Company's equipment will screen incoming calls against the subscriber's list and reject
those on the list. Callers whose numbers are rejected are directed to a Company recorded announcement. If
facilities are unavailable to provide incoming call screening via the subscriber's list, standard call completion
will occur.

3. CALL RETURN [Feature #003319]
This service enables the subscriber to automatically redial the telephone number of the most recent incoming
call. The Company's equipment will make repeated attempts to establish the call for approximately a thirty
(30) minute period, beginning with the subscriber's activation of Call Return if the most recent incoming call
is busy. If the most recent incoming call is blocked, the subscriber will get a Company recorded
announcement indicating the number is a private number and the call can not be returned. The service
cannot be activated for calls originating from a line that is forwarded or from a line not associated with a
telephone number, e.g., multiline hunting groups.

4. PREFERRED CALL FORWARDING [Feature #003389]
This service enables the subscriber to forward up to a maximum of six (6) preselected incoming telephone
numbers to another telephone number. To forward a telephone number, the subscriber dials an activation

code and then constructs or modiﬁepmmvmmgmmg list. The Company's equipment will
screen incoming calls against the subscriber{ydigeand foxwyard only those telephone numbers on the list. Calls

EFFECTIVE
Issued: February 14, 1996 - 100 Effective Date: March 15, 1996
By: G. R. Barnes MAR ] 5 l‘NG Title: Vice President
Issued under Authority K.P.S.C. No. PURSUANT TO 807 KAR 501 1, Dated:

SECTICN 9 (1)

B, (ledew G Pl
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MISCELLANEOUS SERVICE ARRANGEMENTS

SERVICE DESCRIPTION (continued)

4,

PREFERRED CALL FORWARDING (continued)

forwarded by this service are subject to all applicable local and long distance charges. These calls are also
subject to transmission limitations.

PRIORITY RINGING [Feature #003359]

This service allows the subscriber to provide up to a maximum of six (6) preselected incoming telephone
numbers with a distinctive alerting signal or ring (or a distinctive Call Waiting tone if the subscriber has
subscribed to Call Waiting), when the subscriber receives calls from them. To select a telephone number, the
subscriber dials a unique code and then constructs or modifies a telephone number screening list. The
Company's equipment will screen incoming calls against the subscriber's list and provide the Priority
Ringing service for the preselected telephone numbers on the subscriber's list.

REPEAT DIALING [Feature #003309]

This service enables the subscriber to automatically redial the last outgoing telephone number dialed from
that line. When the recalled telephone number is busy, the Company's equipment will make repeated
attempts to establish the call for approximately a thirty (30) minute period, beginning with the subscriber's
activation.

SPECIAL CALL ACCEPTANCE [Feature #003379]

This service enables a subscriber to allow up to a maximum of six (6) preselected incoming telephone
numbers to be accepted. To select a telephone number to be accepted, the subscriber dials a unique code and
then constructs or modifies a telephone number screening list. The Company's equipment will screen
incoming calls against the subscriber's list and allow only those calls to be completed. Calls from all other
numbers will be routed to a Company recorded announcement.

CALLER ID

Caller ID - Basic (Number only) and Caller ID - Deluxe (Name and Number) are the available services.
Caller ID - Basic and Caller ID - Deluxe include Anonymous Call Rejection (ACR) at no charge.

a) Caller ID - Basic [Number is feature #003329]

This service utilizes specific network capabilities to transmit and display the number associated with an
incoming call to the called party's access line. The number of the incoming call is transmitted during the
silent interval between the first and second ring of the called party's line. Caller ID subscribers must provide,

and connect, their own compatlpm ent in order to process and display the number
transmission. The Company w %gah%%gﬁ 4 iBRMBers where technically feasible.

EFFECTIVE

lssued: February 14, 1996 MAR 195 199 Effective Date: March 15, 1996

By:

Issued under Authority K.P.S.C. No. SECTICN G (1) Dated:

G. R. Barnes Title: Vice President

PURSUANT TO 807 KAR 5011,

BY: __ (edew . Pact.
FOR THZ PUBLIC SERYVICS SOMBESSION
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MISCELLANEOUS SERVICE ARRANGEMENTS

B. SERVICE DESCRIPTION (continued)

8. CALLER ID (continued)

a) Caller ID - Basic (continued)

The customer originating the call may prevent the display of their number. If a calling party has activated
blocking, the number will not be transmitted to the display equipment of a Caller ID subscriber. Instead, the
Caller ID subscriber will receive a privacy indicator. This privacy indicator notifies the Caller ID subscriber
that the calling party chose to block number delivery. At this time, blocking may or may not be provided on
calls originating from public, semi-public or other services used by the general public. This depends on
feature availability.

b) Caller ID - Deluxe [Name is feature #003419]

This service utilizes specific network capabilities, where technically feasible, to transmit the Name and
Number associated with an incoming call to the called party’s access line. The name and number of the
incoming call is transmitted during the silent interval between the first and second ring of the called party’s
line. Caller ID - Deluxe subscribers must provide, and connect, their own compatible premises equipment in
order to process the name and number transmission.

A customer may prevent the display of their name and number by using blocking services. If a calling party
has activated blocking, the name and number will not be transmitted to the display equipment of a Caller ID
- Deluxe subscriber. Instead, the Caller ID - Deluxe subscriber will receive a privacy indicator. This privacy
indicator notifies the Caller ID - Deluxe subscriber that the calling party chose to block name and number
delivery. The Company will forward all telephone numbers where technically feasible.

At this time, name and number blocking may not be provided on all calls originating from public, semi-
public or other services used by the general public. This depends on feature availability.

9. CALLER ID BLOCKING [Feature #003339]
Caller ID Blocking allows the subscriber to prevent the delivery of their number, or name and number
(Caller ID - Deluxe) to a Caller ID subscriber on a per call basis (Caller ID Blocking - Per Call) or per line
basis (Caller ID Blocking - Per Line).

Caller ID Blocking - Per Call will block the delivery of the subscriber's number, or name and number (Caller
ID - Deluxe) to a Caller ID subscriber for one call only and may be activated from all single party access
lines by dialing *67 (1167 from a rotary phone) prior to placing the call, Caller ID Blocking - per call is
provided to all customers at no charge.

Caller ID Blocking - Per Line will Eﬁ%ﬁmﬁﬁ%ﬁ@@ém}y of the subscriber's number, or name and
A

EFFECTIVE
Issued: February 14, 1996 Effective Date: March 15, 1996
By: G. R. Barnes MAR ] 5 ]006 Title: Vice President
Vv
Issued under Authority K.P.S.C. No. Dated:

PURSUANT TO 807 KAR 5011,
SECTICN 9 (1)

BY:  (beden . Iee?.
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MISCELLANEOUS SERVICE ARRANGEMENTS
B. SERVICE DESCRIPTION (continued)

9. CALLER ID BLOCKING (continued)
number (Caller ID - Deluxe) to a Caller ID subscriber on all calls and will be made
available or offered, at no charge, to law enforcement agencies and domestic violence
programs and Non-Published Residential customers.

10. CALL TRACE [Feature #003349]

This service enables the customer to initiate a trace of the last incoming call completed
by dialing an activation code immediately after terminating the call. A Call Trace is
considered successful when the Company’s equipment is able to record the incoming
call detail (not the conversation). Incoming call detail includes: the calling number, the
time the trace was activated, and in some locations, the time the traced call was
received. The results of the trace are never provided to the customer directly. Call
Trace information will only be given to appropriate law enforcement agencies. For
further action to be taken, the customer is required to contact the Telephone Company
Business Office during normal business hours, which will refer the customer to
appropriate law enforcement agencies, or contact the law enforcement agency directly.
Call Trace detail will be retained by the company and made available to the local law
enforcement for ten business days after the trace has been initiated.

Call Trace may capture incoming telephone numbers marked “private” or “out of area”.

Only calls from ACS-compatible locations with compatible signaling services are
traceable using Call Trace.

C. SPECIAL CONDITIONS AND LIMITATIONS
1.  Special Conditions for Caller ID:

An originating caller's number, or name and number may not be displayed at the called
party under the following conditions:

PUBLIC SFRVICE COnmnasSicy The calling number, or name and number will not be displayed if the called party
OF KEHTUDKY

A,

is off-hook. The called party must be on-hook to receive the caller's data. If the
customer subscribers to both Call Waiting and Caller ID, and is on an existing
call, a second incoming call will not be displayed. Instead, the called party will
receive a Call Waiting tone.

The number, or name and number will not be displayed if the called party
answers the incoming call during the first ring interval.

ISSUED: October 28, 1996 EFFECTIVE: November 28, 1996

BY: Michael A. Pandow, President

(©)
©
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MISCELLANEOQOUS SERVICE ARRANGEMENTS

C. SPECIAL CONDITIONS AND LIMITATIONS (continued)

1. Special Conditions for Caller ID: (continued)

C.

Caller ID - Basic and Caller ID - Deluxe cannot be provided with any distinctive ringing lines having a
maximum silent interval duration that is not long enough to allow transmission of the data message.

Identification of names, specific stations or extensions served by a PBX or Key System is not possible.
The main directory number of the PBX or Key System will be displayed.

Caller ID - Basic and Caller ID - Deluxe cannot be provided if the calling party is from a multi-party
line. The called party will receive an "Unavailable" display.

The calling number, or name and number will be unavailable if it is from another office that is not
linked by appropriate facilities with the called party's office.

The calling party has activated blocking.

Caller ID Services do not display a directory number for operator assisted calls, calls marked private by
the originator or calls originating from coin and party line stations.

If a customer dials a "1-800" or other Automatic Number Identification service number, the telephone
number that they are calling from will be revealed to the called party, even if the customer has per line
blocking or has activated per call blocking.

Caller ID is available on all long distance calls where technically feasible.

All calling numbers will be displayed to E911, even if the customer has per-line blocking or has
activated per-call blocking.

All calling numbers, or name and numbers will be passed, even for customers who do not subscribe to
Caller ID.

Per Call Blocking will be available to all customers. (The FCC Order overrules all state PUC/PSC
decisions on Per Call blocking.)

2. Limitations for Advanced Calling Services:

a. Where the calling party's telephone number, or name and number can be forwarded from the central
office originating the call to the terminating central office serving the called party;
b. When both the originatmgmg&wg%g,eﬁ)@%Qating customer are served from the same central
ffice: =" SIWI{N
omiee: EFFECTIVE
Qo s
Issued: February 14, 1996 MAR 1 5 1950 Effective Date: March 15, 1996
By: G. R. Barnes i Title: Vice President
PURSUANT TO 807 KAR 5011,
Issued under Authority K.P.S.C. No. SECTIOM A (1 Dated:

FOR THE PUBLIC L CE CUNRIGSION
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Section: v

Original Sheet: 21

MISCELLANEOUS SERVICE ARRANGEMENTS

C. SPECIAL CONDITIONS AND LIMITATIONS (continued)
2. Limitations for Advanced Calling Services: (continued)

¢.  When both the call originating customer and the call terminating customer are served from different
central offices equipped for ACS and are linked by appropriate facilities;

d. If offering Caller ID - Deluxe, the Calling Name will be displayed only where appropriate facilities are
available to provide a match of Calling Name to Calling Number.

The Company shall not be liable for any loss or damages arising out of error, interruptions, defects, failure, or
malfunctions of ACS Services or equipment. Damages arising out of such interruptions, defects, failures, or
malfunctions of the services after the Company has been notified, and has reasonable time for repair, shall in no event
exceed an amount equivalent to the charges made for the service affected for the period following notice from the
customer until service is restored.

It shall be the responsibility of the Customer to provide Customer Premises Equipment (CPE) compatible with ACS.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 16 1986
PURSUANT TO 807 KAR 5011,
SECTICN 9 (1)

BY @fmﬂ,«. {? . HI;}’{ ;0.‘
FOR THE PUBLIC SERY 3SION

Issued: February 14, 1996 Effective Date: March 15, 1996
By: G. R. Barnes Title: Vice President

Issued under Authority K.P.S.C. No. Dated:
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LESLIE COUNTY TELEPHONE CO., INC. Section: v
First Revised Sheet: 22

MISCELLANEOUS SERVICE ARRANGEMENTS
D. RATES, DISCOUNTS AND NON-RECURRING CHARGES

1.  RATES

a. The monthly rates, credits and any non-recurring charges are in addition to
basic local exchange service or any other services subscribed to by the
customer.

_c’-

Activation and Deactivation codes listed beiow apply to touch-tone
telephones. (Rotary phones use the codes prefaced by a 11. For example,
Call Return would be 1169.)

c.  The below rates apply to both residential and business customers.

Rate Per Trans Activation Deactivation

One Service Per Line (1) Month Code Code Code
1) Anonymous Call Rejection $3.00 ACSAC *77 *87
2) Call Rejection 4.00 ACSRJ *60 N/A
3) Call Return 4.00 ACSRT *69 *89
4) Preferred Call Forwarding 4.00 ACSPF *63 N/A
5) Priority Ringing 4.00 ACSPR *61 N/A
6) Repeat Dialing 4.00 ACSRP *66 *86
7) Special Call Acceptance 4.00 ACSSC *64 N/A

8) Caller ID (Includes Anonymous
Call Rejection)

a) Caller ID - Basic (Number Only) 6.00 ACSZZ N/A N/A
b) Caller ID - Deluxe
(Name and Number) 7.50 ACSXX N/A N/A

9) Caller ID Blocking

a) Per Call No Charge  N/A *67

b) Per Line N/A BLOCL *67
10) Call Trace 4.00 ACSCT *57 N/A

PUBLIC (S)FR)QCEC ) JISSIOn
8 b

NOV 2 8 1996
PURSUANT T0 £037 KAR 5011,

'-r,_i

BY &
FOR THE FUB

ISSUED: October 28, 1996 EFFECTIVE: November 28, 1996

BY: Michael A. Pandow, President

(M

(©)

(D)

(D)
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Kentucky First Revised Sheet 23

MISCELLANEOUS SERVICE ARRANGEMENTS

ADVANCED CALLING SERVICES (Continued)

D. Rates, Discounts and Non-Recurring Charges (Continued)

3. Multiple Services Discount Plan, Per Line

A discount will apply to additional Advanced Calling Services subscribed to based
on the following:

Credit Per Trans.
Credit (1) Month Code
Two ACS Services $1.00 ACSR2
Three ACS Services $2.00 ACSR3
Four ACS Services $3.00 ACSR4
Five ACS Services $4.00 ACSR5
Six ACS Services $5.00 ACSR6
Seven ACS Services $6.00 ACSR7
Eight ACS Services $7.00 ACSR8

Call Trace and Caller ID Blocking are not offered as part of the above discount
package.

(1) Individual service rates as specified elsewhere in this tariff apply. Total
service charges will be reduced by a credit corresponding to the number of
services purchased per line.

4.  Privacy Pack
The Privacy Pack combines five (5) Advanced Calling Services into one package.
The package includes the following services: Caller-ID Deluxe, Call Rejection,
Anonymous Call Rejection, Preferred Call Forwarding, and Priority Ringing.

Rate Per Month PUBLIC SERVICE COMMISSION
$9.95 OF KENTUCKY
EFFECTIVE

SeP 01 1999
FURSUANT 70 807 KAR 5011,

BECTION 9 (1)
By, Sleohanl) By

SECHETARY OF THE COMMISSION

ISSUED: July 22, 1999 EFFECTIVE: September 1, 1999

BY: Michael A. Pandow, President

(N)

(N)
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MISCELLANEOUS SERVICE ARRANGEMENTS
BUSINESS RELOCATION FORWARDING (N)

A. General

1. Business Relocation Forwarding is a service whereby a call placed from a station
(the originating station) to a Business Relocation Forwarding telephone number in
one exchange (the call forwarding location) is automatically forwarded by Company
central office equipment to another station designated by the Business Relocation
Forwarding customer (the terminating station). This service is offered subject to
the availability of suitable facilities. Where the call forwarding location is in a muiti-
office exchange, the Company will determine the serving central office.

2. Business Relocation Forwarding is provided on the condition that the customer
subscribe to sufficient Business Relocation Forwarding features and facilities to
adequately handle calls to the RCF customer without interfering with or impairing
any services offered by the Company.

3. Business Relocation Forwarding is available to BUSINESS customers only.

B. Rates and Charges

Service
Trans Connection
Rate Code Charge
75% of B1* CCBRF $5.00
* Rates calculated are rounded down to the nearest nickel.
(N)
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

OCT 17 1997

PU?@SUANT TO 607 KAR 5011,
SECTION G {1)

- ér{’rhw‘} B

TYARY (OF T OORANRSION

. ...u

ISSUED: September 17, 1997 EFFECTIVE: October 17, 1997

BY: Michael A. Pandow, President
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Exchange(s): All
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MISCELLANEOUS SERVICE ARRANGEMENTS

TOLL RESTRICITION SERVICE

A. Description

1.

Toll Restriction
This service restricts the completion of calls to O+ and 1+ area codes. When a
subscriber tries to dial a number with the restricted area code, either a dial tone or

a telephone company recorded announcement is received.
Toll Restriction Override

This service allows a subscriber to override the restriction (call blocking) on calls to
0+ and 1+ area codes on a per call basis by using an authorization code. To
activate the override, the subscriber dials an activation code and a Personal
Identification Number (PIN), waits for a dial tone and then dials the toll number.
When a restricted call is attempted without the PIN, from a line/trunk equipped with
this service, a dial tone or company recorded announcement will be heard by the
caller.

B. Regulations

1.  Toll Restriction Override Service will be offered where facilities and conditions
permit.

2. Toll Restriction Override Service is available on single party residence and
business lines.

3.  Toll Restriction Override Service may be canceled at any time without charge.

4. Customers subscribing to Toll Restriction Override Service may be required to sign
an agreement indemnifying the Company for any liability resulting from such toll
restriction.

5. In some instances, Toll Restriction Service will necessitate a change in the
customer’s existing telephone number.

6. The Company makes no guarantee and assumes no liability for the accuracy to Toll
Restriction Service. The customer agrees fully and completely to indemnify and
save harmless the Company, its successors and assigns, from and against any and
every claim, loss, damage, suit or liability arising from the restriction of telephone
calls made from the customer’s access line.

PUBLIC SERVICE COMMISSION
C. Rates and Charges OF KENTUCKY

EFFECTIVE

Toll Restriction Service rates and charges are in addition to any applicable rates and
. charges already provided for in other sections of this tariff. OCT 17 1997

PURSUANT TO 807 KAR 5011,

(M) Text previously appeared on Sheet 2.5 and 2.6. SECTION 8 (1)

m Stechanf) Resg
v ¥

ISSUED: September 17, 1997

STIVE: " Sctober 1549897

BY: Michael A. Pandow, President

M

(N)

(N)

(N)

(N)
(M)

(M)
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C.

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Charges (Continued)

Recurring Install

Charge Charge
Toll Restriction $ 1.00 )]
Toll Restriction w/PIN Override $ 4.00 &)

2. Toll Restriction for the blocking capabilities to 900/976 numbers is provided to
customers with no initial recurring charges. However, any subsequent requests for
toll restriction for 900/976 will incur the applicable charges.

3.  900/976 Restriction is furnished only for central office equipped to provide this
service.

(M) Text previously appeared on Sheet 2.5 and 2.6.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

OCT 17 1997

PURSUANT TO 807 KAR 5011
SECTION 3(1) '
[ A »FIQ(.»”\.,'\/“{O g {4 i?

PTOPMBEION

ISSUED: September 17, 1997

EFFECTIVE: October 17, 1997

BY: Michael A. Pandow, President

(N)

(M)

(M)



GENERAL SUBSCRIBER SERVICES TARIFF
Exchange(s): All
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MISCELLANEOUS SERVICE ARRANGEMENTS
N. DIRECT INWARD DIALING (DID) SERVICE

(1)

@)

1. General
The Telephone Company will provide, subject to the availability of facilities, Direct
Inward Dialing (DID) Service. DID service provides for the completion of local and
toll calls to associated station numbers without intermediate handling by an
attendant.
2. Rates
a. The rates and charges for central office trunk associated with Direct Inward
Dialing (DID) Service are as found below:
Monthly
Rate NRC
1.  DID Facility Charge, Per Trunk (1) (1)
2. DID Software Translation Charge,
Per Trunk N/A $50.00
3.  DID Number Assignment Charge
(Blocks of 10 numbers) $5.00 $50.00 (2)
*Numbers sold in conjunction with DID Service only.
3. Conditions
a. The service is furnished subject to the availability of Central Office facilities
and compatibility of customer-provided equipment.
See Section lll, Sheet No. 2 for associated PBX trunk rate and Section V for the

installation charge.

Not applicable if installed with initial installation. Subsequent installations are subject to

non-recurring costs. PUBLIC SFEVICE ""')M

MVISSION

MAY 12 1999

Dletsagime
MR TR W

ISSUED: April 12, 1999

BY: Michael A. Pandow, President

EFFECTIVE: May 12, 1999

(N)

(N)
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MISCELLANEOUS SERVICE ARRANGEMENTS

N. DIRECT INWARD DIALING (DID) SERVICE (Continued)

3. Conditions (Continued)

b. The service includes central office switching equipment for in-dialing from the
exchange and toll network directly to stations associated with customer premises
equipment.

c. The service must be provided on a minimum of 10 lines in a trunk group arranged for
inward service.

d. The rates herein contemplate the use of standard Telephone Company equipment and
serving arrangements and are in addition to rates and charges for the service with
which it is furnished. When equipment or service of a special type is requested and
provided, rates and charges are related to the costs involved to meet the individual
requirements of each case.

e. Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided equipment must
conform to the rules and regulations the Telephone Company considers necessary to
maintain proper standards of service.

f. The Telephone Company shall not be responsible to the customer or authorized user
or joint user if changes in protection criteria or in any of the facilities, operations or
procedures of the Telephone Company render any facilities provided by a customer,
authorized user or joint user obsolete or require modification or alternation of such
equipment or system or otherwise affect its use or performance.

g. Directory listings will be provided in accordance with the regulations of the "Directory
Listings" section of this Tariff. DID numbers furnished herein are not entitled to free
directory listings.

h. Customer-provided equipment must be arranged by the customer to provide for the
intercepting of assigned but unused station numbers.

i. The customer being provided DID service will be responsible for all toll calls billed to
the DID numbers.

I DID numbers will be sold in conjunction with DID service only.

K. The assignment of the telephone numbers and the sequence of numbers assigned to (N)
a DID service is determined by the Company based on the rules established in FCC
order 00-104. The customer may request a sequential block of numbers to be placed
into service at a later date. Non-Recurring Charges for DID numbers may apply to
recover the cost of reserving the numbers. Reserved numbers can only be held for a
maximum of six months. After six months, the reserved numbers must be placed into
service for that specific customer or the numbers will be categorized as available for
use by other customers. S (N)

ISSUED: October 25, 2002 EFFECTIVE: November 25, 2002

BY: Paul E. Pederson, Vice-President

EEEE——— ]
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MISCELLANEOUS SERVICE ARRANGEMENTS

O. DEDICATED DS1 SERVICE

1. General

Dedicated DS1 Service is a point-to-point intraexchange service that provides for
simultaneous two-way transmission at 1.544 Megabits per second (Mbps). This
service only transmits digital signals and uses only digital transmission facilities.
Dedicated DS1 service and its features are offered subject to the availability of
central office equipment and appropriate outside plant facilities. This service is
specifically designed for customers that require dedicated DS1 facilities from a
TDS TELECOM Central Office to their location.

2.  Definitions
Clear Channel Capability - An optional feature of DTS that allows a customer to

transport 1.536 Mbps on a 1.544 Mbps line with no constraint on quantity or bit
sequence.

DS1 - Digital facility that is equivalent to 24 DSOs. Total transmission speed is
1.544 Mbps.

Digital Local Channel - A transmission path for Dedicated DS1 Service furnished
from the Central Office to the demarcation point on the customer’s premises.

3.  Regulations

a. Dedicated DS1 Service is available for a minimum service period of one
month.

b. Dedicated DS1 Service is available on a month-to month basis or under

variable rate periods, with rates based on lengths of 12 months, 36 months

JBLIC € ISR,
PLBLI( Moaid'60 months.

""¢. Rates for Dedicated DS1 under contract will not be increased by Company

MAY 12 1939 initiative until the contract period expires. Rates in effect at the time the

service is installed will be applicable until the contract expires. Upon

E:_explratlon of the customer’s current payment period option, the customer may

‘“"select a new payment period option at current rates or revert to current rates
,on a month-to-month basis.

For channelization of Dedicated DS1 Service, please see Digital Transport
Service in Section IV.

ISSUED: April 12, 1999 EFFECTIVE: May 12, 1999

BY: Michael A. Pandow, President

(N)



GENERAL SUBSCRIBER SERVICES TARIFF
Exchange(s): All

PSC: 2
LESLIE COUNTY TELEPHONE COMPANY, INC. Section: v
Kentucky Original Sheet: 30
MISCELLANEOUS SERVICE ARRANGEMENTS
O. DEDICATED DS1 SERVICE (Continued) (N)

3. Regulations (Continued)

e. If the service is canceled by the customer prior to the completion of the
service period, the customer will be obligated to pay a termination charge.
The applicable termination charge will be equal to the number of months
remaining in the contract times the monthly rate provided under the contract.
Termination charges will not apply, however, if the customer replaces the
service with comparable service and a contract length that is equal to or
greater than the original contract period.

f. The rates listed in Paragraph 4., following, assume the provision of a digital
quality facility that uses existing exchange cable facilities compatible with this
service. If such equipment, new facilities or changes to existing facilities are
required for the provision of this service, a special construction charge based
on the cost incurred to make the changes will apply in addition to the rates for
Dedicated DS1 Service.

g. The two types of non-recurring charges associated with Dedicated DS1
Service include a Design Order Charge and an Installation Charge. The
Design Order Charge applies once per order while the Installation Charge will
apply for each Digital Local Channel installed.

h.  The Installation Charge and Design Order Charge will not apply for the
establishment of Dedicated DS1 Service when the customer signs an
agreement to subscribe to the service for a minimum of 3 years. If the
customer discontinues service prior to the conclusion of the 3 year
agreement, the customer will incur a disconnection charge equal to the
Design Order Charge and applicable Installation Charges. The disconnection
charge will not apply if the customer purchases other services from the
Company which replace Dedicated Q§«JL§QWL¢¢

AISSION

ISSUED: April 12, 1999 EFFECTIVE: May 12, 1999

BY: Michael A. Pandow, President
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MISCELLANEOUS SERVICE ARRANGEMENTS

O. DEDICATED DS1 SERVICE (Continued)

4. Rates and Charges

The following rates apply on a per customer basis, regardless of the number of
terminating locations.

a. Recurring Rates

1)

2)

3)

4)

b.  Non-recurring Charges = <

1)
2)

3)

4)

Month to Month
1 Channel

2 Channels

3+ Channels

12 Months

1 Channel

2 Channels
3+ Channels

36 Months

1 Channel

2 Channels
3+ Channels

COMMISEION

60 Months
1 Channel
2 Channels PR
3+ Channels

oy

Design Order Charge, Per Order
installation Charge, First Channel

Installation Charge, Second and
Additional Channels, per common end

Clear Channel Capability

Monthly

Rate
$230.00

200.00
200.00

210.00
180.00
160.00

190.00
160.00
140.00

180.00
160.00
130.00

$700.00

650.00

500.00

350.00

Trans
Code

T1MM1
T1MM2
T1IMM3

T1L11
T1L12
T1L13

T1L31
T1L32
T1L33

T1L51
T1L52
T1L53

Non-recurring Trans

Charge

Code

T1DOC

T1CAH

T1C2A

T1CCC

ISSUED: April 12, 1999

BY: Michael A. Pandow, President

EFFECTIVE: May 12, 1999

(N)

(N)



GENERAL SUBSCRIBER SERVICES TARIFF
Exchange(s): All

PSC: 2
LESLIE COUNTY TELEPHONE COMPANY, INC. Section: v
Kentucky Original Sheet: 32

MISCELLANEOUS SERVICE ARRANGEMENTS

P. DIGITAL TRANSPORT SERVICE

1.  General

Digital Transport Service (DTS) provides customers with a cost effective option to
deliver voice grade service from the serving Central Office to a customer’s
premises. DTS is only provided with a DS1 Channel (1.544 Mbps) as provisioned in
the Local Private Line tariff. DTS supports Direct Inward Dialing (DID) Service,
Dedicated 800 Service, and Local Exchange Business Trunks. The primary users
of this service include Internet Service Providers and owners of PBX Systems.

2. Definitions

DS0 - One voice grade circuit. This circuit generally has a 64 Kbps transmission
speed.

DS1 - Digital facility that is equivalent to 24 DSOs. Total transmission speed is
1.544 Mbps.

3. Regulations

a. DTS is subject to the availability of central office equipment and appropriate
outside plant facilities.

b. The rate structure for DTS requires charges for Trunk Terminations, DS1
facility, Digital Interface Termination and Subscriber Line Charges (SLC).

c. The Digital Interface Termination rate is available on a month to month basis
or under variable rate periods with rates based on lengths of 12 months, 36
months and 60 months.

vehsionThe total number of Trunk Terminations activated by the customer may not
exceed the capacity of each DS1 facility.

... & SLC charges will be assessed based on the number of trunk terminations the
May 121999 customer requests for each DS1. A multi-line SLC charge will apply for each

trunk termination. If the number of trunk terminations is not specified, the
i1 customer will be charged 24 multi-line SLC charges.

/! Additional charges for Central Office services and features, such as telephone
i~ numbers associated with Direct Inward Dialing (DID) Service, are applicable
when appropriate, as specified elsewhere in this tariff.

ISSUED: April 12, 1999 EFFECTIVE: May 12, 1999

BY: Michael A. Pandow, President




GENERAL SUBSCRIBER SERVICES TARIFF
Exchange(s): All
PSC: 2

LESLIE COUNTY TELEPHONE COMPANY, INC. Section: 1Y

Kentucky

Original Sheet: 33

MISCELLANEOUS SERVICE ARRANGEMENTS

P. DIGITAL TRANSPORT SERVICE (Continued)

3.  Regulations (Continued)

g.

Calls will be subject to any applicable usage charges for services provisioned
on the DTS channels. Message Telecommunications charges will apply to
calls outside the Local Service Area.

Touch-tone signaling is required for DTS.

Unless specifically exempted, DTS is subject to ali general reguiations
applicable to the provision of service by the Company as stated in the general
tariff.

As a result of any interface or technical changes required of the Company due
to the possible future adoption of FCC rules under Part 68, the Company shall
not be responsible if changes in any of the equipment, operations or
procedures of the Company utilized in the provision of DTS render any
customer premises equipment provided by a customer obsolete or require
modification or alteration of such equipment or systems or otherwise affect its
use or performance.

4. Rates and Charges

a.

Recurring Rates

Monthly Trans
Rate Code

1)  DS1 Facility’
2) Digital Interface Termination

a) Month-to-Month PUBLIC aFmyey

1 Termination DTSM1
2 Terminations DTSM2
3 Terminations DTSM3
' See Dedicated DS1 Service in Section IV. FUi
ISSUED: April 12, 1999 EFFECTIVE: May 12, 1998

BY: Michael A. Pandow, President

(N)
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MISCELLANEOUS SERVICE ARRANGEMENTS
P. DIGITAL TRANSPORT SERVICE (Continued)
4. Rates and Charges
a. Recurring Rates (Continued)
Monthly Trans
Rate Code
2) Digital Interface Termination (Continued)
b) 12 Months
1 Termination $370.00 DTS11
2 Terminations 350.00 DTS12
3 Terminations 330.00 DTS13
¢c) 36 Months
1 Termination 350.00 DTS31
2 Terminations 330.00 DTS32
3 Terminations 310.00 DTS33
d) 60 Months
1 Termination 295.00 DTS51
2 Terminations 275.00 DTS52
3 Terminations 255.00 DTS53
3) Per Trunk Termination 4.50 TIT

(Includes PBX, DID, Toll Terminal
and Dedicated 800 Trunks)

4) See Paragraph 3.e. above for SLC Charge application.

b.  Non-recurring Charges
PUBLIC ¢
(

HE

“ Non-recurring Trans

o Charge Code
1) Subsequent Addition/Rearrang&{'né\é’ntli 21999

Charge per trunk termination o 10.00 T1ARC

URARNT

ISSUED: April 12, 1999 EFFECTIVE: May 12, 1999

BY: Michael A. Pandow, President

(N)
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MISCELLANEOUS SERVICE ARRANGEMENTS
Q. NATIONAL DIRECTORY ASSISTANCE SERVICE (N)
1. General

National Directory Assistance Service gives customers access to telephone
numbers of individuals or businesses who are located throughout the United States
by dialing a single number. This service is in addition to the current Local Directory
Assistance Service and will be accessed by dialing 4-1-1.

2. Regulations

A. No call allowances or exemptions are available for customers when they use
this service.

B. If a customer dials the number for National Directory Assistance and requests
a listing within their local Directory Assistance service area, the charge listed
in Paragraph C applies.

C. A maximum of two requested telephone numbers is allowed per call.

D. This service is not available from paystations.

E. Call Completion is not offered with this service.

3. Rates

The following rates apply for National Directory Assistance Service.

A

Rate

Direct dialed call, Per Call $0.65 (N)

F'ULJJ lC ‘-’L?i\/ﬁ(\r A aar
OF LNzt,c&y' HBI0N

rirECHIVE

BY.‘ LS[T"{_{,) \J *VO ES"‘,{”

ISSUED: September 10, 1999 EFFECTIVE: October 10, 1999

BY: Michael A. Pandow, President



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: V
Original Index Sheet: |

SERVICE CONNECTION CHARGES

INDEX
Sheet No.
Non-Recurring Charges «veveeeersesssrecosssssssnsetasessassnans 1-7
General'..Q....'l.l.I'l.l'l‘...l..0.'......l.........‘....l. 1
Payment of Service Charges ...cevveenvernnsannnnes l
DefinitiOHOfTermS €0 00 0000000000080 INIIIEIRINIOEIIEOIOOENINOSBIOITOGETOETDS 1’2
Applicationsl."'..I.0‘0'....'0....."li.'.l.lll...'l.‘..... 3—5
Ratesl'0."'..'...'00...!....l....lllllll.l.l..'..'.'...". 6
Exceptions LA L LI I A B B BN B B N B B BB BN BN BN BN BN BN RN RN RN NN NN RN BN RN BK RN NN RN BN B N RN B N RN NN B B NN ] 6-7
Restoral of Service Charge ...voevvenns cesesveresssescnne 7
Return Check Charge ....cv0eues 7
BLICSERVlCECOMMISSlON
" OF KENTUCKY
EFFECTIVE
JAN 11991
PURSUANT TO 807 KAR 5:011,

SECTION 9 (1)

BPYU:BLIC SERVICE ZOOMSSDN MANAGER

“)A o c l:‘)\{ﬁ_" JAN 0 1 \99\
el

; L

[ssued:. . Effective: ~ .

By: ‘mgj_a_bé [7 M Title: Vice President
Mic E. Hicks

Issued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: V

Original Sheet: 1

SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES
l. General

a. The term service charges as specified herein, and in other sections of this
tariff is defined as a non-recurring charge or charges applying to the
ordering, installing, moving, changing, rearranging, and furnishing of
telephone service.

b. Charges in this section apply to basic single line business or residential
service. Where equipment listed in other sections of this tariff is installed
in addition to, or in place of, basic single line instruments, installation
charges may apply either in addition to, or in place of charges specified
herein.

2. Payment of Service Charges

a. Payment of residential service charges for the initial establishment of
service, may be extended equally over a period of two months. However,
at the company’s option, service charges may be required to be paid at the
time of application.

b. The charges specified herein do not contemplate work being performed by
company employees at a time when overtime wages apply due to the
request of the customer. If the customer requests overtime labor be
performed or interrupts work once begun, a charge in addition to the
specified charges will be made based on the additional costs involved.

3. Definition of Terms

a. Changes: A change is a substitution of a different type of telephone
equipment, or a rearrangement of equipment which does not involve a
change in location of the instrument.

b. Minimum Service Periods: That service is installed and remains in use for
one calendar month.

c. Inside Move: A transfer of telephone service or equipment from one
location to another within the same building occupied by the same
subscriber, where there is no interruption of the service other than is
incident to the work involved. PUBLIC SERVICE COMMISSION

OF KENTUCKY
EEEECTIVE

Issued:, M 2 Effective: JB‘&\P 11\199%1

By: M 2,) 4_.;.4‘ Title: Vice President

Michael E. Hicks PURSUANT TO 807 KAR 5 011,
SECTION 9 (1)

[ssued under Authority K.P.S.C. No. dated 2 i 22
B.».Yn:mu\acnw: ALANCCINN MANAGER




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: \
Original Sheet: 2

SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES (Continued)
3. Definition of Terms (Continued)

d. Late Charge: Payments received beyond the due date as expressed on the
customer's bill.

e. Premise Visit: The charge for when travel to the customer's premise is
required to perform any of the requested work functions.

f. Outside Move: Changes of subscriber equipment or service from one
premise to another are treated as an outside move.

8- Reconnect Charge: Where service is terminated, at the customer's request,
and service is restored at the same location within twelve (12) calendar
months.

h. Restoral of Service: Reconnection of service following temporary
disconnect, either at the customer's request or for non-payment.

i Returned Check: A check returned to the company for insufficient funds.

jo  Service Connection Charge: A non-recurring charge or charges applying to
the ordering, installing, moving, changing, rearranging and furnishing of
telephone service.

k. Termination: When a customer disconnects service within the minimum
service period and does not reestablish service within the boundaries of the
company's service area.

. Name and Number Change: Where at the customer's request, the name of
the account is changed or a request to change the telephone number can be
accomplished without a premise visit.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 11991

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

S ) il BY: 2
L Ll PELSARVE
Issued: . ~ Effective: o

By: Maxﬂ A M Title: Vice President

Michaet E. Hicks
Issued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: V

Original Sheet: 3

SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES (Continued)
4. Applications
a. Service Order Charge

I.  The service order activity is classified as either Initial, Subsequent or
Record Only Charge. The charges are applicable for work done in
receiving, recording and processing information necessary to execute
each customer request for initial connection of service per address
(Initial Order Charge applies), to each order for a move, change, or
addition to -existing service on the same premises (Subsequent Order
Charge applies), or to each requested change which only involved
changing the Company's records (Record Only Charge applies).

2. A single service order will be issued for all work or service ordered to
be performed or provided at the same time on the same premise.
Service ordering charges apply separately where business and residence
service are located on the same premises.

3. One Service Order Charge is applicable for each mileage circuit
between points on separate premises. Multiple channels between the
same points, or multipoints channels, or additional stations on mileage
channels, ordered at the same time are included under the same
Service Order Charge.

4. Unless otherwise specified, the appropriate Service Order Charge is
applicable for a customer order for service, and is in addition to any
Initial Non-Recurring Charge which may be applicable for the service
furnished.

J. The Record Only Charge is applicable, but not limited to the following
customer requests which do not involve OSP line connection, central
office work or premises work.

a) Changes or additions involving Directory Listings or Joint User

Service.
b) Changes in the name, responsibility or billing ad‘c’h@s‘g. gﬂ:’éﬁ?—&o&m SION
EFFECTIVE
JAN 11991
Wy O 5011
Issued: Effective: m@’;{é& 7 KAR 5011,

] ) . . ) 9(1)
By: ﬂ Title: Vice Presiden
Michael E. Hicks BY

PUBLIC SERVICE COMMSSION MANAGER
[ssued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: \'
Original Sheet: &

SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES (Continued)
4. Applications (Continued)
b. Central Office Work Charge

I The Central Office Work Charge applies to work performed in the
Central Office due to a customer's service request. The Central
Office in this case is defined to include the Main Distribution frame
(equipment side).

2. The Central Office work charge is applicable for work in the Central
Office required in:

a) Connection or reconnection of local exchange lines; FX lines,
local off-premise extension lines, local tie lines and wide area
telephone service (WATS).

b) Number change on a local exchange Central Office line or trunk
made at the customer's request.

c) Rearrangement of an existing Central Office for the connection
of either touch calling or custom calling features.

c. OSP Line Connection Work Charge (Premise Visit)

1. The OSP Line Connection Work Charge is applicable for work required
due to a customer's service connection request on the circuit between
the serving central office (cable side of the main distribution frame)
up to and including the protector on the customer's premises or on an
outside circuit between premises or between locations on the same
premises. This charge includes standard testing of the access line for
noise, transmittal current, loop loss, power influence, etc.

2, One OSP Line Connection Work Charge is applicable to the provision
of each access line in association with any of the following services:

a) Individual or Multi-Party Residence Service PUBLIC SERVICE COMMISSION

b) Individual or Multi-Party Business Service OF['l:(FEEPg#ng
JAN 1 1991
lssued: W' e Effective:  JANEYANTIIBIBO7 KAR 5011,

. g [ . SECTION 9 (1)

By: M&J Title: Vice Pregident
Michael E, Hicks PUBLIG SCRVICE COMMISSION MANAGER

Issued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: \%
Original Sheet: 5

SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES (Continued)
4.  Applications (Continued)
c. OSP Line Connection Work Charge (Continued)
2. (Continued)
c) PBX Trunks, Residence or Business
d) Key System Lines, Residence or Business
e) Off Premise Station Sets -
Additional stations located outside the building in which the main
service is terminated.
f) Semi-Public Service
g) Foreign Exchange Service
h) Tie Lines
i)  WATS Lines
j)  Subsequent Central Office Line Connections
k) Move or Change of Service Drop or Station Protective Devices
3. OSP Line Connection Work Charge will not be applicable for customer

service request which do not require work performed on outside plant
facilities.

IC SERVICE COMMISSION
PUBLI OF KENTUCKY
EFFECTIVE

JAN 11991

PURSUANT TO 807 KAR 5011,
SECTION9 (1)

BPT\‘J.BUC,ﬂl W%WANAGER

Effective:

wheir o
Issued:, A . .
By: M M Title: Vice President
MichaetE. Hicks

Issued under Authority K.P.S.C. No. dated
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GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2
Section: \%
Original Sheet: 6
SERVICE CONNECTION CHARGES
A. NON-RECURRING CHARGES (Continued)
5. Rates
Residence Business
a. Service Order
1. Initial, each
(for work on new account) $10.00 $10.00
2.  Subsequent, each
(for work on existing account) 10.00 10.00
3. Record Only, each
(service order only, no other
work involved) 10.00 10.00
b. Central Office Work, each 10.00 10.00
c. OSP Line Connection Work, each 25.00 25.00
d. Reconnect 12.00 12.00
e. Installation 35.00 35.00

6. Exceptions

Service Charges do not apply for:

a. Visits to a customer's premise solely for the purpose of repair, maintenance
or disconnection of company service and equipment.

b. Public Telephone Service

c. Changes in the class or grade of service, or concurrent move or changes
necessitated by a change in the class or grade of service or by a change in
central office operation, when these are initiated by the Company.

d. Service re-established after the destruction of the customer's premise by
fire, flood or other similar causes beyond the customer's control, where the
same amount of service is re-established within a reasonable period of time
at the same or different location within the serving area. If, under the
preceding condition, service is installed at another |pyBiti®>SERVICE
subsequently re-established at the original, service charges wijf KENTUCK¥
the subsequent installation. EFFECTIVE

Issue
By:

Issue

ds* &M. : ’ , Effective: ‘}J%BSUANT TO 807 KAR 5:011,
% . —-..'__L/ Title: Vice PresidenSECTION 9 (1)
Mmmm E. Hicks BY:'W_

d under Authority K.P.S.C. No. dated PUBLIC SERVICE COMMISSION MANAGER
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GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Section V

LESLIE COUNTY TELEPHONE CO., INC. First Revised Sheet 7
Kentucky Cancels Original Sheet 7

SERVICE CONNECTION CHARGES

A.  NON-RECURRING CHARGES (Continued)

6. Exceptions (Continued)

e. A change from listed telephone service to non-listed or non-published
telephone service is made because of the following:

1)  The customer has received annoying, foul or profane calls, and
2) The Company has determined that criminal intent exists.

A service charge will apply for requests for non-listed and non-published
numbers for reasons other than those expressed here or that do not meet the
standard defined in 1. and 2. above.

f. Directory listings or billing address.

g. Achange of telephone number when initiated by the Company.

h.  Charges for non-listed or non-published telephone service when provided
with initial service.

i. Establishment of or changes to Advanced Calling or Custom Calling
Services.

7.  Restoral of Service Charge

a. In the event service is temporarily suspended for nonpayment of charges,
such service will be restored upon payment of:

1. All charges due.

2. A charge equivalent to the Reconnect Charge and Central Office Work
Charge will apply to each customer service disconnected for
nonpayment, provided the telephone stations or terminals have not
been removed.

b.  When a customer’s service has been disconnected in accordance with this
tariff and the service has been terminated through the completion of a
Company out service order, serwce ﬂaﬁﬁ aﬁg ished only on the basis of
an application for new service” ?Qg [van “the service connection

charges will apply accordingly. :rrrmm
MAR 0% 1999
ISSUED: February 2, 1999 E TIVE: March 3, 1999
Y BURSLANT &fJ &Sg V::\E ﬁGIT:‘P re
y
BY: Michael A. Pandow, President ) RECT Z’X )
\-J&l«!‘ ":*",‘« a

SEEIETARY OF THE couwss:ON

(N)
(N)



GENERAL SUBSCRIBER SERVICES TARIFF

PSC 2

Section V

LESLIE COUNTY TELEPHONE CO., INC. Ninth Revised Sheet 7A
Kentucky Cancels Eighth Revised Sheet 7A

SERVICE CONNECTION CHARGES

A. NON-RECURRING CHARGES (Continued)

8.  Return Check Charge

A Return Check Charge will be assessed to a customer’s account each time his/her
check is returned from the bank marked insufficient funds.

a. Eachcheckretumned.......cooooriiiiiiiii e $10.00

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 03 1999

PURSUANT TO 807 KAR 5011,

SECTION 9 (1)
By _Sohanl)  Rais
(M) - Material previously appeared on Sheet 7 of Section V. SECRETARY OF THE COMMISSICN
ISSUED: February 2, 1999 EFFECTIVE: March 3, 1999

BY: Michael A. Pandow, President

(M)

(M)

(D)

(D)



GENERAL SUBSCRIBER SERVICES TARIFF

Exchange(s): All

PSC: 2

LESLIE COUNTY TELEPHONE CO., INC. Section: \'
Eighth Revised Sheet 7A

Canceling Seventh Revised Sheet 7A

SERVICE CONNECTION CHARGES
A.  NON-RECURRING CHARGES (Continued)

9. From May 1, 1998 through June, 1998, the Company will waive $25.00 or the total (M
non-recurring charges, whichever is less, for customers who request an additional (M
access line to their same location.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 01 1998

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

By:_Skohanl) Bl

CECRETARY OF THE COMMISSION

ISSUED: April 1, 1998 EFFECTIVE: May 1, 1998

BY: Michael A. Pandow, Vice-President



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC.

Exchange(s): All
PSC: 2
Section: VI
Original Index Sheet: |

CONSTRUCTION CHARGES

INDEX
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ON
iC SERVICE COMMISS!
PUBLE oF KENTUCKY
EFFECTIVE
JAN 11991
R5011,
URSUANT T0 807 KA
P SECTION 9 (1)
BY: —Mgﬂ-
PUBLIC SERVICE COMMISSION
[ssued: . MY S5 Effective: JAN 0 1 1391

Michael E. Hicks
Issued under Authority K.P.S.C. No.

Title:s Vice President

dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: VI
Original Sheet: l

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A, CONSTRUCTION CHARGES
lI. General

a. Special charges in the form of installation charges, monthly charges, or
both, are applied in addition to the usual service connection charges and
monthly rates when, because of the occasional nature of the service or an
unusual investment or expense, the revenue does not reasonably
compensate the Company, as for example:

1) The facilities are provided in remote or undeveloped areas outside the
base rate area.

2) The facilities are provided on a temporary basis.

3) Conditions require the provision of special equipment or unusual
methods of plant construction, installation or maintenance.

4) The customer's location requires the use of costly right-of-way.

b. Title to all construction, provided wholly or partly at a customer's expense,
is vested in the Company.

¢. The word "cost", when used in this Section, means the in-plant cost
consisting of labor, engineering, materials, supervision, and other overhead
expenses associated with the construction. Estimated cost may be used;
however, where the customer requests, actual cost will be used where
practicable,

d. When attachments are made to poles of other companies in lieu of
providing new pole line construction for which construction charges would
be applicable under the provisions of this Section, the attachment rental
charges to the Company may be assessed to the applicant(s) in whole or in
part as the particular circumstances may warrant.

e. Except as otherwise provided herein, the regulations in this tariff

contemplate that the type of construction required to provi TOMMISSION
and clazs of service involved will be determined by tRQBgﬁ Eﬁ“ﬁ ucKie
applicant may be required to pay the additional costs invol a
different type of construction than that proposed by the mpany is
desired.

JAN 11991

- \ :
Issued: w Effective: ‘MSQA‘T\% 807 KAR 5011,

SECTION 8 ()

By: Mm/ / MV Title: Vice President
Michael E. Hicks By RoHuicE COMASSIN MANAGER

[ssued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC, Exchange(s):  All
PSC: 2

Section: VI

Original Sheet: 2

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
A. CONSTRUCTION CHARGES (Continued)
1. General (Continued)

f. The customer is required to pay construction charges made by another
Company providing facilities connecting with the facilities of the
Telephone Company,

g. Construction charges will not apply to the customer's aerial or buried drop
which extends from the last pole to the building in which the telephone is
located.

h. When an applicant is so located that it is necessary to use private
right-of-way to furnish service and the Company is unable to obtain the
required right-of-way without cost, the applicant may be required to pay
the costs incurred in securing, clearing, and retaining such right-of-way.

I No construction charge is applicable for the provision of construction on
public highways or other easements within the base rate area, or beyond
the base rate area when such construction is to be used in serving
customers with the grade and class of telephone service normally offered in
a given area.

2. Construction for Rural Service

Under normal conditions, or until the Company has met its requirements under
Rural Electrification Administration (REA), and Area Cover Design (ACD), the
Company will extend its lines to reach applicants within the exchange service
area. After the agreement has been met, the Company, without charge, will
extend its lines to reach applicants within the exchange service area, subject to
the following conditions:

a. Extension of rural line facilities outside the base rate area will be provided
without construction charges under the following conditions:

1) Under normal conditions, the Telephone Company will extend its rural
lines one-half mile to reach a rural customer within the exchange area.

2) The Telephone Company will provide main line extensions for the
provision of rural service to a group of applicants if the number of

applicants in the group for permanent service on an a m’ ASSION
averages one for each half mile or less of plant exterRiBHC £
public highway measurement. EFFEC“VE

JAN 0 10981 11391

Issued: * WOV €15 o . | Effective:
By: W A M_ Title: Vice Prepigiegjant 10 807 KARSO11.

Michael E. Hick$ SECTION 9 (1)

Issued under Authority K.P.S.C. No. dated —BV—W_
Vsl e e e TiON MANAGER




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: VI

Original Sheet: 3

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
A. CONSTRUCTION CHARGES (Continued)
2. Construction for Rural Service (Continued)

b. In all other cases, construction or extension of rural lines outside the base
rate area will be made on the basis of construction charges as follows:

1) That portion of the construction expense to be borne by the telephone
company shall not be more than seven times the annual exchange
revenue of the applicant or group of applicants.

2) The balance of such construction expense may be assessed by the
Company to such applicant or group of applicants.

c. The construction charge assessed on applicant or group of applicants for
facilities shall be paid in advance.

d. Payments for line construction are not refundable and no credit will be
allowed for future installations on line extensions constructed under these
regulations.

e. Line extensions to provide service on a basis other than as covered above,
required the payment of construction charges as determined for the
conditions.

3. Private Right-of-Way

When the applicant is so located that it is necessary to secure private right-of-
way to furnish service and the Company is unable to obtain the required right-
of-way without cost, the applicant may be required to pay the cost incurred in
securing, clearing and retaining such right-of-way.

4. Poles and Wire on Public Highways and Private Property

a. Except as provided under "Temporary Service", no construction charge is
made for the provision of new pole lines or wire on public highways within
the Base Rate Area.

b. Except as provided under "Temporary Service", wherwﬁmmﬁgmss‘ou
located outside the Base Rate Area and the construction out(jﬁi&EﬂWYs
required to provide facilities to service one or more appligeFt]IVEhe
applicant or applicants may be required to bear the cost of such

construction, JAN 1 1991

807 KAR 5011,
Effective: JMEBUNQE?%ON 9(1)

Title: Vice President
PU.B TCRERVICE OVMMSSION MANAGER

Issued: ‘
By:

2\ KA

Michae!l E. Hicks
[ssued under Authority K.P.S.C. No. dated




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
' PSC: 2

Section: VI

Original Sheet: &

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
A. CONSTRUCTION CHARGES (Continued)
4. Poles and Wire on Public Highways and Private Property (Continued)

c. Except as provided under "Temporary Service", neither station
installations, including drop wire, protector, inside wiring, telephone sets or
any plant within the Base Rate Area shall be considered as construction
costs.

d. Poles on private property to be used as a part of the standard distributing
plan serving subscribers in general are furnished, maintained and owned by
the Company, subject to such construction charges as may be applicable.

B. TEMPORARY SERVICE

l. When construction is required for temporary service and there is, in the opinion
of the company, no immediate prospect of re-using the plant involved, the
customer may be required to pay all or a portion of the cost of such
construction, including the cost of removing the plant provided. The salvage
value of any plant removed shall be deducted from the total cost to be paid by
the subscriber.

2. Under "unusual® conditions, station installations, including drop wire, protector,
inside wiring, telephone sets, and any common control equipment can be
included, all or part, in the cost of construction. Inclusion of items mentioned
here in any Construction costs would be reviewed on an individual basis.
Decisions made by the company concerning construction costs under this
paragraph would not be precedent setting with respect to other cases.

C. CHARGES FOR UNUSUAL INSTALLATION
1. Installation of Interior Wire
a. Inside Wiring

b. Where, due to the type of construction of the building occupied by an
applicant or the conditions imposed by the applicant, abnormal expense is
incurred by the company, the applicant shall be required to pay the
difference between the expense incurred by the company and the expense on
which would normally have been incurred of the mstallano‘r;ﬁéuc SERVICE COMMISS!

OF KENTUCKY
EFFECTIVE

AR 1
Issued:. v Effective: ._H\N 0 i Jw 1 199

By: Muﬁ / 4'.444‘_, Title: Vice Preﬁmm 10 807 KAR 5011,

Micha®l E. Hicks * SECTION 8 (1)

Issued under Authority K.P.S.C. No. dated _—Q‘M




GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All

— PSC: 2
Section: VI

Original Sheet: 5

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
C. CHARGES FOR UNUSUAL INSTALLATION (Continued)
l. Installation of Interior Wire (Continued)

C. The customer will be required to provide suitable access to work space for
installation and maintenance purposes, and to remove and replace any
cellmg, walls, floor, etc., as may be required. The company shall reserve
the right to refuse to install or maintain wiring in a location where safety
of workmen or continuity of service might in the opinion of the company be
questionable.

2. Limitations
a. Preinstallation of inside wire is limited to building under construction.

b. Should the company provide pre-installed inside wire, and its location is not

suitable to the customer when construction is completed, the company will

— complete its installation by the method desired by the customer at normal
service charge rates.

c. If construction of the building has progressed to such a point as to make
preinstallation of inside wire impractical, the company is under no
obligation to provide such wiring.

d. It is solely the responsibility of the customer to notify the company of their
desire for preinstallation of inside wire.

3. Underground Service Entrances

When underground service connections are desired by the customer as initial
installation in places where aerial drop wires would ordinarily be used to reach
the customer's premises, or when aerial facilities are used to provide service or
channels to a customer and subsequently the customer desires that such
facilities be placed underground, the following regulations apply:

a. Underground service entrances may be provided at the customer request as
special construction in connection with either existing or new services in

lieu of the usual aerial drop wire.
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CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
C. CHARGES FOR UNUSUAL INSTALLATION (Continued)
3. Underground Service Entrances (Continued)

b. Buried service entrance facilities will be furnished without a construction
charge where buried service wire or buried cable would normally be
provided by the company for a service entrance; unless agreements
between the company and a contractor or customer have been made prior
to land development.

Cc. Where cable is laid in a conduit, the underground conduit shall be
constructed and maintadined by or at the expense of the customer and in
addition, the customer shall pay the cost of the underground cable including
the cost of installation, less the estimated cost to the company of installing
such aerial facilities as would be (or are) required to furnish the same
service. The underground conduit shall be constructed in accordance with
plans and specifications furnished by the Company.

d. The duct or ducts required in the underground conduit by the Company to
furnish service shall be reserved for its exclusive use.

e. Where armored cable is laid in a trench, the trench shall be constructed and
back-filled by or at the expense of the customer. In addition, the customer
shall pay the cost of the cable, including the cost of installation, less the
estimated cost of installing such aerial drop as would be required to furnish
the same service.

f. Where facilities are changed from aerial to underground, in addition to the
above, the customer is charged the cost of dismantling and removing the
aerial facilities.

D. Special services and facilities not ordinarily used in the furnishing of service and not
otherwise mentioned in, or provided for or contemplated by the tariff of the
Company, may be furnished or leased pursuant to special contract for such special
service or facility for such period as may be agreed upon, provided such special
service of facility does not interfere with the telephone service furnished by the
Company.

N, 1 1991
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D. (Continued)

l.  In the event any such service facility or the use made thereof interferes with
the facilities used in furnishing such special service, or facility are needed for
the furnishing of telephone service by the Company, it may terminate such
contract and cease to furnish such special service and.facility after thirty days
written notice to the customer and provided further that the Public Service
Commission may terminate such contract whenever, in its opinion, public
interest required such termination.

E. MOVES OR CHANGES OF EXISTING CONSTRUCTION

When the Company shall move or change existing construction or equipment for
which no specific charge is quoted in this tariff, the person at whose request the
move or change is made may be required to bear the cost of such move or change.

F. CONSTRUCTION IN RESIDENTIAL DEVELOPMENT

I. Terms

d.

C.

Single family development is five or more adjoining lots in a recorded plan
for the construction of single family residences including mobile homes
intended for year round occupancy.

Duplex development is three or more lots in a recorded plan for the
construction of dual family residence intended for year round occupancy.

Multi-family development is one or more lots in a recorded plan with three
or more units planned for each lot, and intended for year round
occupancy. In this category would fall apartment complexes, apartment
buildings and condominiums.

Speculative development where a tract of land is being developed, where
distribution facilities of the Company have to be extended in conjunction
with the development of the tract prior to its completion either at the
convenience of the developer or the Company, and where dwellings are
being constructed without a sales contract or signed lease. The intent of
the term speculative is defined as a situation where the Company is

requested to make facility investments with no firm guarantee of a timely
return on that investment. PUBLIC SER‘\ZE‘%ET gg\gﬂssm
[FFECTIVE

N
Effective: JAN 0 1 IQQIJA

Michakl E. Hicks" h SEC
Issued under Authority K.P.S.C. No. dated BY:

pPUBLIC

Title: Vice PresidentpyRSUANT T%gg,g 3}

1 1991
KAR 5011

MANAGE



GENERAL SUBSCRIBER SERVICES TARIFF

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): All
PSC: 2

Section: VI

Original Sheet: 8

CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
F. CONSTRUCTION IN RESIDENTIAL DEVELOPMENT (Continued)
I. Terms (Continued)

e. Non-speculative development where a tract of land is being developed
where facilities of the Company exist where the development of the tract
permits distribution extension as the customer requires service, and
necessary cable facilities can be provided at the Company's convenience.
The term non-speculative is intended to mean that investment to plant can
be made with firm guarantees of a timely return on investments.

2. Condition

Where requests are made of the Company by the developer of a residential
development, the Company will require:

a. At his own expense, provide the Company with a detailed subdivision plan,
showing detailed surveys of each lot in the plan, street location, and a key
map showing all other specific locations.

b. At his own expense, provide the Company with easement satisfactory to
the Company for occupancy and maintenance of distribution and related
facilities, except service lines in public places which the Company has the
right to occupy.

c. At his own expense, the developer will clear easements for the
aforementioned facilities clear of tree stumps and other obstructions.

d. Should the developer make changes in the plot plan after the Company has
completed engineering or begun construction, which creates for the
Company additional expense, the developer shall bear the cost of these
additional expenses.

e. Before the construction of Company facilities, the developer is responsible
for identifying all underground facilities of others. Should in the course of
construction of its facilities, the Company damages the facilities of others
that were not identified by the developer, the developer will bear all
expense in the repair of said facilities.
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CONSTRUCTION CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
F. CONSTRUCTION IN RESIDENTIAL DEVELOPMENT (Continued)
2. Condition (Continued)

f. Following completion of construction of Company facilities, and prior to
completion of the development, the developer shall bear the cost of
damage to the Company's facilities caused by the developer and others.
This includes all distribution and service lines. Costs here are defined as
labor, material and overhead expenses applicable at the time of damage.
This liability is only to those areas where lots or buildings have not been
sold or occupied by tenants and is still under construction, or where
development of lots have been completed and sold to a contractor
operating independently of the developer.

3. Conditions - Speculative Development

a. If the development in the sole opinion of the Company is speculative, the
following conditions apply in addition to those specified in paragraph F.2.

b. After the developer has supplied the Company with a subdivision plan, the
company will prepare an estimate of costs involved in supplying distribution
cable and service wires.

c. The developer will be required to post an amount (non-interest bearing)
equal to the construction estimate.

d. The Company will then begin work on detailed engineering and construction
of facilities required by the developer.

e. Once construction has been completed and the actual cost of construction
has been determined, the developer will be refunded any difference should
the cost be less than the amount originally posted, or to pay the balance of
the costs in excess of the amount originally paid.

f. These funds will then be considered payment for construction of facilities.
These facilities shall be owned and maintained by the Company.

g. As each dwelling unit is occupied and its occupant accepts service from the
Company, the Company will refund the developer or his designaptBti€ SERVICE COMMISSION
rata share of the construction cost. The proration will be determinedbKENTUCKY
dividing the total number of lots and dwelling units in the toggFECTIVE
development, by the total cost of construction.
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F. CONSTRUCTION IN RESIDENTIAL DEVELOPMENT (Continued)

3.

o

—
.

Conditions - Speculative Development (Continued)

h. From the date of completion of the Company's facilities, the Company is
liable to refund construction costs for a period not to exceed ten years.

T~

FRANCHISE AND MUNICIPALITY TAXES

General

When any municipality charges, collects or receives from the Company a
license, occupation, privilege, inspection or other similar tax or fee or any
franchise fee or payment, or any fee or payment similar in nature thereto, for
the use of the streets or other public places or any concession for Tariff Rates
on its telephone service, whether such taxes, fees or payment be expressed as a
lump sum, or a flat rate, or based on receipts, or based on poles, wires,
conduits, or other facilities, or otherwise, so of the aggregate amount of such
payments and concessions as exceeds three (3) percent of the recurring local
service revenues received from subscribers located within such municipality will
be billed, insofar as practical, pro rata to the subscribers receiving exchange
service within the municipality.

Except for state, county, or municipal taxes, all pro ration of fees and other
charges mentioned in above paragraph will be approved by the Commission
before being applied to the subscriber bill.
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FOREIGN EXCHANGE SERVICE
. General

Foreign exchange service is exchange service furnished to a customer from an
exchange other than one from which the customer would normally be served.

a. Foreign exchange service is not in accord with the general plan of furnishing
telephone service and such service is furnished only under conditions where
warranted by the circumstances involved and provided facilities are available.

b. The service is furnished in connection with individual access line service or key
system/private branch exchange service only.

c. The service is furnished subject to the same conditions and restrictions as to the
use of the service by others than the customer and his/her representatives as
applies in connection with other classes of basic local exchange service.

d. All negotiations for the establishment of foreign exchange service will be
initiated by the prospective customer with the exchange from which he/she
would normally receive service, and the customer will be required to contract
for local service in this exchange.

2. Conditions

a. When the service involves exchange areas not served by this Company, its
establishment will depend on the ability and willingness of the other company to
provide and maintain the required lines and apparatus that fall within its
territory.

b. All rates and charges imposed by the other participating company will be in
addition to those that apply to this Company's facilities. All such charges will,
however, be paid by the Company and incorporated in the statement issued to
the customer so that only one monthly bill will be used for the overall facilities.

c. Miscellaneous services, equipment and facilities used in connection with foreign
exchange service are furnished subject to the rates and regulations applying in
the foreign exchange from which the customer is served. This also includes
service connection, move and change charges. PUBLIC SERVICE COMMISSION
OF KENTUCKY
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FOREIGN EXCHANGE SERVICE
2. Conditions (Continued)

d. The Company's accepted method for serving subscriber to Foreign Exchange
Service, is by use of our Central Office and existing distribution plant.
Connection with the foreign exchange will be facilitated by a route from
central office to central office. The Company will not provide or permit
provision of foreign exchange service by the extension of distribution plant
across exchange boundaries.

e. In accordance with PSC order dated February 21, 1981, Administrative Case
218, the Company will no longer provide or permit Foreign Exchange Service by
extension of local exchange facilities "cross-boundary”, the Company, also
recognizes that it has a responsibility to continue serving existing Foreign
Exchange customers served in this manner. Since rates and charges for Foreign
Exchange assumes a proper serving method, those "grandfathered" Foreign
Exchange customers will be charged Foreign Exchange mileage from their
residence to the point of connection with the serving company. Customers who
presently have Foreign Exchange service under these arrangements are
"grandfathered" only at their existing premises. The Company will deny re-
establishing this form of Foreign Exchange if the customer discontinues service
or relocates service to another premise.

f.  All Foreign Exchange Service, whether terminating in the Companies territory
or served solely within its boundaries, will require a terminating agreement for
a period not to exceed six months.

g. Installation charges for Foreign Exchange service are in addition to the service
charges in Section V.

3. Rates and Charges

a. When an applicant located in an area normally served by this Company request
local exchange service privilege through an exchange owned and operated by
another Company, the following charges will apply thereto:

1) All charges made by the other Company for the use of its lines and
facilities, plus $110 for the first mile and $3.15 thereafter measured by
airline mile or a fraction thereof, between the territory boundary of the
two exchanges to this Company's central office plus the applicable local

service rate at this company's central office. The foreign terminati CGMWSSK)N
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CATV POLE ATTACHMENT SPACE
l. General
a. Application

The Rules and Regulations specified herein are in addition to those contained in
all other rules and regulations, pertaining to Local Exchange Service; General
Exchange Service; Message Toll Service; and other services furnished by the
Company. These rules and regulations apply to rates established for furnishing
CATV Pole Attachment Space to those qualified and established T.V. Cable
Operators or Companies, hereinafter referred to as the CATV Customer or
Customer.

2. Conditions
a. Obligation and Liability of the Telephone Company

1) The Company's obligation to furnish CATV pole attachment space on its
poles is dependent upon the ability to secure and retain suitable facilities
and rights for the construction and maintenance of the necessary pole lines.

2) The Company is obligated to furnish the customer space for CATV pole
attachments as long as the customer observes the usual customer
obligations in the payment for such services and conformance to all safety
standards and other standards applicable to this service.

3) The Company is obligated to provide periodic inspections of the pole lines
and in the event sub-standard installations are found, the Company will
charge the customer for the cost of correcting them. The costs will
contain labor, material and other necessary administrative costs.

4) When the Company requires a change in its poles or attachments for
reasons unrelated to CATV operations, the customer will be given a
minimum of 48 hours notice of such necessary changes. In the event the
customer is unable or unwilling to meet the Company's time schedule for
such changes, the Company will perform the work and charge the customer
its reasonable costs for changing the CATV attachments.

5) The Company will be responsible for submitting an annual statement of
charges to the customer for the CATV pole attachment service.

C SERVICE COMMISSION
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CATV POLE ATTACHMENT SPACE
2. Conditions (Continued)
a. Obligation and Liability of the Telephone Company (Continued)

6) As there will be no conduit available for CATV usage, these rules and
regulations apply only to CATV attachments on Company poles.

o
)
=2

1) The Customer will be obligated to pay the Company, at the rate/rates
established herein, for the CATV pole attachment service provided, when
presented the Company's annual statement.

2) The customer will maintain the attachments on a regular and timely
schedule, and during any regular inspection by the Company, when sub-
standard installations are found, will be responsible for correcting them. If
the customer is unable or unwilling to make such corrections, then the
Company will charge for any labor and materials necessary to make such
corrections.

3) The customer will be responsible for notifying the Company when any new
attachments are to be installed, or when any new poles are needed for
attachments. No new attachments will be installed except upon the
authorization of the Company.

4) The customer will be obligated and required to obtain the necessary
insurance and/or bond, when construction of pole line and/for CATV
attachments is in progress. The customer will also be required to provide
workmens compensation insurance for his employees. The Company will
not be responsible for any injuries to CATV employees while working on
CATYV attachments on Company poles.

5) An inventory of CATV attachments will be made by the Company during its
periodic pole line inspection, and that inventory will serve as a basis for its

charges to the customer. If the customer desires to take an inventory, then
they will be reconciled by both parties on a reasonable agreement basis.
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CATV POLE ATTACHMENT SPACE

3. Rates
Two-User Pole (30" - 35" Rate Per Unit
Pole Rate $2.00
Anchor Rate 2.50
Guy Rate 1.15
Ground Rate .50

Three-User Pole (40" - 45

Pole Rate $1.40
Anchor Rate L6
Guy Rate o
Ground Rate 30
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES
A. RULES AND REGULATIONS
l. General

a. Circuitry and terminal equipment connected at the customer's premises to
facilities furnished by the Company for use with exchange service must
comply with Part 68, Subpart B of the Federal Communication Commission
Rules and Regulations.

b. The general Regulations contained in Section II of this tariff apply to
connecting of circuitry and terminal equipment connected at the
customer's premises. In any instance where the tariff of the Company
conflicts with the effective order of the FCC, the FCC order will have
precedence.,

2. Responsibility of the Customer

a8, A customer desiring to connect customer-provided terminal equipment,
protective circuitry, data equipment, or communications systems, to the
exchange and message toll network must make application to the
Company. Such application may be made verbally prior to the desired in-
service date and shall include the following:

1) The type and manufacture of each item of the grandfathered
equipment or the FCC registration number and ringer equivalence
number of the registered terminal equipment or registered protective
circuitry.

2) The number of access services desired.

b. A customer must notify the Company of his intent to disconnect customer-
provided equipment or services from the Company's Access lines.

¢. Upon notification from the Company that the customer-provided equipment
Is causing or is likely to cause harm, the customer shall make such change
as is necessary to remove such harm. Failure to make such change will
result in disconnection of service until such change is completed to the

satisfaction of the C any.
ion ompany PUBLIC SERVICE&?;A:I‘S&ON

d. The customer will be responsible for the payment of charges for SQf ¥
calls by company employees to the customer's premises where a seEFREETIVE
difficulty or trouble report results from customer-provided equipment.
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIESTARIFF
A. RULES AND REGULATIONS (Continued)
2. Responsibility of the Customer (Continued)

e. The customer may be required, as a condition of service, to pay in full all
sums due the Company including, but not limited to, installation charges,
service connection charges, termination charges, minimum charges,
reimbursement for loss or damage to Company facilities, and maintenance
of service charges as may apply.

f.  An access line customer must subscribe to, and be capable of providing
operation for, sufficient quantities of access lines to provide adequate
access to his customer-provided equipment in accordance with accepted
communications industry standards.

g. Use of Company facilities or service in connection with any device for
recorded public announcements is subject to the following conditions:

1) For purposes of identification, customers to telephone service who
transmit recorded public announcements over facilities provided by the
Company must include in the recorded message the name of the
organization or individual responsible for the service and the address
at which the service is provided.

2) Customers transmitting factual public announcements such as time,
stock market quotations, airline schedules and similar information are
excluded from the preceding conditions.

3) Non-published telephone service will not be furnished for use with
recorded public announcements.

4) Failure to comply with the provisions of this tariff shall be cause for
termination of the service.
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES
3. Responsibility of the Company

a. The Company shall not be responsible to the customer for changes in the
technical criteria or in any of the facilities, operations or procedures
initiated by the Company or appropriate regulatory agencies which might
render any customer-provided equipment obsolete or. require modification
or alteration of such equipment or otherwise affect its use or
performance. The Company will make a reasonable effort to notify a
customer in advance of changes in technical criteria, operations or
procedures which might affect customer-provided equipment or systems.

b. The Company shall not be responsible for the installation, operation or
maintenance of any customer-provided communications systems or
equipment.

¢. The utility shall not be responsible for the through transmission of signals
generated by customer-provided equipment or systems or for the quality of,
or defects in such transmission, or the reception of signals by customer-
provided equipment or systems.
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Issued under Authority K.P.S.C. No. dated
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CONCURRENCE

Intrastate Access Service
1. Concurrence in Tariffs

Leslie County Telephone Company, Inc.

concurs in the rates,

rules and regulations governing Intrastate Access service as
filed by Lewisport Telephone Company Intrastate Access
Services Tariff effective January 1, 1995, together with any

amendments or successive issues thereof,

and makes itself a

party to such rates and charges until this concurrence is
revoked or canceled, with the following exception:

Section 17.1.2 Non-Traffic Sensitive Revenue

Per Access Line

Per Month Rate

$4.85

OF KENTUCKY
EFFECTIVE

JAN 01 1995

PURSUANT TO 807 KAR 501 1,

SECTION g (1)
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W
FOR THE PUBLIC SERVIAE COMMISSION

PUBLIC SERVICE COMMISSION
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January 1,

1995
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2.

CONCURRENCE
Data Service

Leslie County Telephone Company, hereinafter called the concurring utility, assents
to, adopts and concurs in the Data Transmitting and Receiving Equipment Tariff,
filed with the Kentucky Public Service Commission by South Central Bell Telephone
Company, hereinafter called the issuing utility, as.such Tariff now exists, or as it
may be revised, added to or supplemented by superseding sheets or issues, for data
enr\nrnc furnichad hu the icciino nitili nAd et HEB nd he alea
LR RIS IR A S/ LG IDJUIIIB ULILLL’ QIIU l..Ull\.ullllls Ul.l.l.l.l.y, auu llCl CU’ IIIQX\CO

itself a party thereto and obligates itself to observe each and every provision
thereof.

Exceptions

Minimum service period for Data Service is twelve months. Customers of this
Company or those of other connecting companies will be required to enter into a
termination agreement with this Company, covering cost of establishing service for
the minimum service period. Terminating Agreement must be signed and in the
possession of the Company before service will be established.

ERVICE COMMISSION
UL B ENTUCKY
EFFECTIVE
JAN 11991
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CONCURRENCE
1. Long Distance Message Telecommunications Service

Leslie County Telephone Company, concurs in the standard toll rates, rules and
regulations governing such communications as filed by the South Central Bell
Telephone Company, together with any amendments or successive issues thereof and
makes itself a party to such rates and charges until this concurrence is revoked or
cancelled by either party. Leslie County Telephone Company, hereby expressly
reserves the right to cancel this statement of concurrence at any time when it
appears that such cancellation is in the best interest of Leslie County Telephone
Company, subject to the jurisdiction of the Kentucky Public Service Commission as

it applies.
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CONCURRENCE

l.  Wide Area Telephone Service

Leslie County Telephone Company, hereinafter called the concurring utility, except
as specifically stated herein, assents to, adopts and concurs in the Wide Area
Telephone Service Tariff, filed with the Kentucky Public Service Commission by the
South Central Bell Telephone Company, hereinafter called the issuing utility, as such
Tariff now exists, or as it may be revised, added to or supplemented by superseding
sheets or issues, for Wide Area Telephone Service furnished by the issuing utility,
and the concurring utility (including such service as are also participated in by one
or more other utilities), and hereby makes itself a party thereto, and obligates itself

to observe each and every provision thereof.
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CONCURRENCE
1. Private Line Services

Leslie County Telephone Company, hereinafter called the concurring utility, except
as specifically stated herein, assents to, adopts and concurs in the Private Line
Service Tariff filed with the Kentucky Public Service Commission by South Central
Bell Telephone Company, hereinafter called the issuing utility as such Tariff, now
exists, or as it may be revised, added to or supplemented by superseding sheets or
issues, for Private Line Service furnished by the issuing utility and concurring utility
(including such service as is also participated in by one or more other utilities), and
hereby makes itself a party thereto and obligates itself to observe each and every
provision thereof.

2. Exceptions

a. Customer-provided terminal equipment on customer-provided communication
systems attached or connected to the facilities of the concurring utility and
permitted to be used under this Tariff, may not be used for local exchange
service of this concurring utility, unless there is compliance with provisions of
the Tariff of this concurring utility.

b. Leslie County Telephone Company concurrence with the issuing utility is
limited to private-line circuits, that connect with the issuing utility or other
connecting companies.

c. The minimum service period on private line service is six months. A
termination agreement will be required concerning the cost of installation of
the service. This termiantion agreement will apply to private line services
served solely by Leslie County Telephone Company and those served jointly with
connecting companies. Service will not be initiated until the termination
agreement is in the possession of the company.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JAN 11991
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BPYU:BLIC SERVICE MANAGER

Issued: MI? T

(A . Effective:  JAN Q 1 1991

By: Md {/ #1,24, Title: Vice President
Michael E. Hicks™ -

Issued under Authority K.P.S.C. No. dated




